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OrnaBneHue

MeTognyeckme xapakTepmuCcTUKMN uccnenoBaHmaA

Pasgen |. Obuwme NONOXKEHUS OLEHKU KavecTBa YC/1I0BUM
OKa3aHusA ycayr obpasoBaTeibHbIMW OpraHn3aunsamm

1. MHCTpyMeHTapuii NPUMEHSAEMbIN N5 OLEHKM KayecTBa yC0BUI
OKas3aHuA ycayr obpasoBaTeibHbIMU OpraHM3auMaAMm

2. MNopAaaoK OLEHKN NOKa3aTeien XxapaKTepusyoLmnx obwme
KPUTEPUM OLLEHKN KayecTBa YC/I0BMIN OKa3aHWUSA yCayr
06pa3oBaTe/IbHbIMM OPraHM3aLMAMMU

3. MeToamMKa pacyéTta NoKasaTesien, XxapaKTepumsyowmx obwme
KPUTEPUU OLLEHKM KayecTBa YC/I0BMW OKa3aHUA ycayr

4. CopeprkaHue NoKasaTenen, xapakrepusyoume obuime Kputepmum
OLEHKM KayecTBa YC/I0BMIN OCYLLECTB/IEHMA 06pa3oBaTe/IbHOM
[eATeNbHOCTH

Pasgen Il. Pacyét Kputepumes n UTOroBOro NoKasaTena OUEeHKM KayecTBa
YC/IOBMI OCyLLLeCTB/IEHNA 06pa3oBaTeNbHON AeATENbHOCTH
OpraHusaunen

1. PacyéT noKasaTenei n KpUTepMeB OLLEHKMN KayecTBa YCNOBUMN
ocyLLecTBNeHNA obpas3oBaTebHOM AeATEeNbHOCTU

Kputepuit 1. OTKpbITOCTb U JOCTYNHOCTb MHPOPMaLMm 06
opraHusaLmm, ocyllecTeaAowWen obpa3oBaTe/ibHYO A4eATENbHOCTb

Kputepuii 2. KomdpopTHOCTb YCOBUIA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTe/ibHan AEATENbHOCTb

Kputepuii 3. loctynHocTb 06pa3oBaTeibHOM AeATeIbHOCTU ANA
MHBANNAOB

Kputepuit 4. obpokenaTenbHOCTb, BEXINBOCTb PabOTHMKOB
opraHusaumm

Kputepuin 5. Y40BNeTBOPEHHOCTb YC/IOBUAMM OCYLLECTBNEHUA
ob6pa3oBaTeIbHOM AeATeIbHOCTU OpraHu3aumi

2. Pac4yéT UToroBoro rnokasaresia OLeHKN KavyecTBa YCﬂOBMﬁ
ocywecrteneHunA o6pasoBaTean0|‘/’1 AeEATENbHOCTU NO OPraHMU3auunun

3. O606LWEHHbIe pe3y/bTaTbl OLLEHKW KayecTBa YC/10BUIA
OCyLLLeCTBNEHNA 06pa3oBaTeNbHOM AeATEeNbHOCTU OpraHu3aunen

4. Torosble 3HaYeHunA pe3ynbtaToB OUEHKN Ka4eCTBa ycnosmﬁ
ocywiectesneHunA o6pasoBaTeanof/'1 AEATENNIbHOCTU opraHmsaumeH

5. CpaBHUTE/IbHbIE AMArPaMMbl NMOKa3aTesien KpUTEPUEB OLLEHKMN
KayecTBa YC/I0BUI OCYLLECTBNEHNA 0bpa3oBaTe/IbHOM AeATEe/IbHOCTH
opraHusaumen

BbiBOoAbI

3aknoyeHusa
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MeTtoaudyeckue XapPaKTepuctukn nccneposaHuA

3aKa3uuK:

UcnonHutenb:

Mpeamer
nccnepoBaHUA:

CpoKu npoBeaeHUs:

XapakTtepucTuKa
Bbl6OpKMU:

MeTtop cbopa
uHPopmauumn:

O6béEMm BbIOOPKM:

AZLMWHUCTPALMA MYHUUMMANBHOTO palioHa Meney3oBCKui
panoH Pecnybankum bawKopTocTaH
000 AreHTCTBO He3aBUCUMOM OLEeHKM KayecTBa
o6pasoBaHus «OTKpbITan WKoa»

KQuyecTBO YC/NIOBUIMA OKa3aHMA 06pa3oBaTesibHbIX YCAyr
MyHuymnanbHoe  obuwieobpasoBatenbHoe  GroarKeTHoe
YupexkgeHve Jinuen N2 6 MYHMUMNANBLHOrO panoHa
Meney30BcKuin paiioH Pecnybaunkn bawkopTocTaH
03.10.2019 - 30.11.2019

nony4yatenn ycayr MyHuumnanobHoe obuieobpasoBatenbHoe
brogrkeTHoe YupexaeHue Jlnuer N2 6 MyHMUMNANBHOTO
paioHa Meney3oBCcKM paiioH Pecnybankn bawkopTocTaH
OHJ1IaMH ONpPOC NoAyYaTenemn ycayr B mecre mx
npeAoCTaBAEHMA, OYHbIMA M 3A04HbIMA OMPOC IKCNEPTOB.

406 nony4yatenu ycayr obpasoBaTeibHOro yupexaeHums;
JKcnepTamm BbICTYNUAN CNeLManmncTbl B chepe OUeHKU
KayecTBa yc/10BUM OoKa3biBaembix ycnyr AHOKO «OTKpbiTan
WKoNa»
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PA3E/ |. OBLUME MNONOKEHNA OLLEHKU KAYECTBA YC/IOBUI OKA3AHUA YCNIYT
OBPA3OBATE/IbHbIMU OPTAHU3ALNAMMU

1. UHCTpyMmeHTapuii NnpumeHAEeMbIN ANA OLLEHKU KauyecTBa YC10BUiIA OKa3aHUA ycayr
obpasoBaTesbHbIMM OpraHM3aLUAMMU

NHCTpyMeHTapuii  ANA  OUEHMBAHWA  KayecTBa  YC/IOBUM  OKasaHWA  ycayr
MyHuumnnanbHoe obuieobpasoBaTtenbHoe b6loaxeTHoe YupexkaeHue Jlnuen No 6
MYHULMNANAbHOTO panoHa Meney3oBCcKUiA paioH Pecnybamkm bawkoptocTaH (panee
MOBY /lnuen Ne 6 MP Meney3oBcKuit paioH PE )

1) 5 Kputepues, BKAOYAKOWMX 9 NOKasaTenei Xxapakrepmsyowmnx obme Kpu-tTepum
OLLeHKM KayecTBa yC/I0BMI OCyLLecTBaeHNAa obpa3oBaTeibHOM AeATenbHOCTHU (fanee —
MOKa3aTe/In OLLEHKM KayecTBa), A41A OLEHKM CO CTOPOHbI NosyyaTenen (po-autenei n
3aKOHHbIX npeacTaButTenen) ycnyr obpasoBaTenbHOM oOpraHu3auuu (ganee -
nosnydyatenb/nonydarenu ycayru/ycayr).

Kputepnin 1. [lokasatenu, xapakTepusylowme OTKPbITOCTb W AOCTYNHOCTb
MHbopmaunmn ob opraHM3aumm, ocywecTeasowen obpasoBaTeNbHyO AeATeNbHOCTb.
MoKkasaTenb OLUEHKM KayecTBa 1.3 «[lona nonydyateneit obpasoBaTesibHbIX YCAYT,
YOOB/IETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM M AOCTYNMHOCTblO MHPoOpMauum o
AeATeNbHOCTU OpraHM3aumm, pasmeL,éHHon Ha MHPOPMALMOHHbIX CTeHAAX, Ha calTe
OpraHusaummn B UHGOPMaLNOHHO-TENIEKOMMYHUKALMOHHOM ceTn «MIHTEepHET».
Kputepuin 2. MNoKasaTenu, xapaKtepusylimne KomeOopTHOCTb YC/IOBUIA, B KOTOPbIX
ocyuiectBnaeTcs obpasoBaTenbHaa feaTeNbHOCTb. [oKasaTenb OUEHKM KayecTBa 2.3
«Jona nonyyatenen obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX KOMGMOPTHOCTbIO
YCNOBWIA, B KOTOPbIX OCyLLECTBAAETCA 06pa3oBaTe/ibHAA AeATENbHOCTbY.

Kputepuint 3. T[lokasaTenu, xapakTepusylowme AOCTYNHOCTb o0b6pasoBaTe/ibHOM
AeATeNbHOCTU ANA UHBANMA0B. MNoKasaTenb oueHKM Kavectsa 3.3 «[lonsa nonyyatenen
obpa3oBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeNibHbIX YyCAyr
ANA MHBANNAOB U3 YMC/1a ONPOLUEHHbIX NOyYaTeNEN YCAYT - UHBAINAOBY.

Kputepuit 4. lokasaTenun, xapaKkrepusyowme [o06poKenaTeNbHOCTb, BEXKANBOCTb
paboTHMKOB OpraHM3auunm.

MNokasatenb oueHkn KadectBa 4.1 «[lons nonyyatenen obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHBIX 40O6POXKENATENBHOCTLIO, BEXKJANBOCTHIO PABOTHMKOB OpraHn3auuiy,
obecneumBaloOWmMX  MEPBUMYHBIA  KOHTAKT W MHPOPMMPOBAHME  Nosy4yaTens
obpa3oBaTeNbHON YyCAyrM nNpu HenocpeacTBEHHOM OOpalleHUMM B OpraHM3aLUio
(Hanp. paboTHUKM NPUEMHOM KOMUCCUK, CEKpEeTapmaTa, yuebHoM YacTn)».

CrpaHuuya 5



Mokasatenb oueHKU KauvectBa 4.2 «[lonAa nonydatenen obpasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHBIX A06p0XKeNaTeNbHOCTbIO, BEXKANBOCTbIO PAOOTHUKOB OpraHM3aLmuy,
obecneumBalOWmMX HenocpeacTBEHHOE OKa3aHMe o06pa3oBaTeNnbHOM YyCAyrM npwm
obpauweHnn B opraHusaumto (Hanp. npenogaBaTenu, BOCNUTATENN, TPEHEPbI,
NHCTPYKTOPbI)».

MokasaTtenb oueHKUM KadectBa 4.3 «[lona nonyyatene obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHbIX A00p0OXKeNaTeNbHOCTbIO, BEXINBOCTbIO PAabOTHMKOB OpraHM3aLmnm
NpPU NCNONb30BaHNU AUCTAHLUMOHHbIX GOPM B3aMMOAENCTBUAY.

Kputepuit 5. T[lokasatenu, xapakTepusylowme YyAO0BNETBOPEHHOCTb YCAOBUAMMU
ocyuiecTBneHms obpasoBaTebHOM AEATENbHOCTM OpraHuU3aLnii.

Moka3saTtenb oueHKM KauvectBa 5.1 «Jlona nonyyateneir obpasoBaTefibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEHA0BAaTb OPraHM3aLMio POACTBEHHUKAM U 3HAKOMbIM».
Moka3saTtenb oueHKM KauvectBa 5.2 «[lona nonyyaTeneit obpasoBaTesibHbIX YCAYT,
YA0B/NETBOPEHHbIX YA0H6CTBOM rpadmMKom paboTbl opraHM3aLmmy.

MokasaTtenb oueHKM KauvectBa 5.3 «J[lona nonyyaTeneit obpasoBaTesbHbIX YCAYT,
YOOB/NETBOPEHHbLIX B LIE/IOM YC/NOBMAMM OKasaHMA o06pa3oBaTeNibHbIX YCAyr B
OpraHusaumnmn».

2) 3 KpuTepwus, BKAOYAOLWMX 5 NOKasaTenen, A SKCNepTHOro OLEHNBAHUA:

Kputepmii 1. T[lokasaTenn, XapaKTepusylolMe OTKPbITOCTb W AOCTYMHOCTb
MHPopmauumn 06 opraHMsaumu, ocyecTeasowen 06pas3oBaTeNbHYIO AeATENbHOCTb.
MokasaTtenb oueHKM KauvectBa 1.1 «CooTtBeTcTBME MHOOPMALMM O OEATENbHOCTM
opraHv3aumn, pasmeLléHHON Ha obLLeaoCTYNHbIX MHPOPMALMOHHbBIX pecypcax, eé
CoAeprKaHuio U nopaaky (bopme) pasmelleHMsa, YCTAaHOBAEHHbIM HOPMATUBHbIMMU
NpPaBOBbIMMW aKTaMm Y.

Mokasatenb oueHkn KauvectBa 1.2 «Hannume Ha oduumanbHOM camTe opraHM3aumm
(yuperkgeHus) wuHPopmaumm O AUCTAHUMOHHbIX crnocobax obpaTHOM cBA3UM U
B3aMMOZENCTBMA C NONYyYATENAMMU YCAYT U NX GPYHKLMOHUPOBAHMEY.

Kputepuia 2. MoKasatenn, xapakrepusytowme KOMPOPTHOCTb YC/I0OBUIM, B KOTOPbIX
ocyuiecTsnaeTcAa obpasoBaTeibHaA AeATE/IbHOCTb.

Moka3aTtenb oueHKU KayectBa 2.1 «ObecneyeHwe B oOpraHM3aumm KOMEPOPTHbLIX
YCNOBUWIA, B KOTOPbIX OCYLLECTBAsSETCA 06pa3oBaTe/ibHaA AeATENbHOCTbY.

Kputepuin 3. [lokasaTenu, xapakTepusylolne AOCTYNHOCTb 06pa3oBaTesibHOM
AeATeNbHOCTU ANA UHBAIMAOB.

MokasaTtenb oueHKU KadectBa 3.1 «O6opynoBaHMe TeppuUTOpMM, Npuaeratowen K
34aHUAM OpraHM3auuu, U NOMeLLEeHU C Y4ETOM AO0CTYNHOCTU ANA UHBAIUA0BY.
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NMoKasaTtenb OUEHKU KauvectBa 3.2
AOCTYMNHOCTH,
HapaBHe C APYrnmun».

NO3BONAOWMX UHBANNAAM

«ObecneyeHne B OpraHW3auUuM YCIOBWUIA

nosy4atb o6pasoBaTesbHble YCAyru

OueHKa KayecTBa YCNOBWMI OKasbiBaeMblx ycayr OpraHusaumen ocyLecTBaseTca Ha
OCHOBaHWM 14 nokasaTenen OUEHKM KayecTBa 06beAMHEHHbBIX B 5 KpuTepumes.

2. NMopAapoK OUEeHKM nOoKasaTenen KayecTBa YCNOBUM OKasaHUA  yCayr
obpasoBaTesibHbIMM OPraHM3aLUAMMU
1. Kputepuin «[llokasatenu, xapakTepusylollme OTKPbITOCTb W AOCTYNHOCTb

MHbOpPMaLUM 06 opraHM3aLMm, OCYLLECTBAAOWEN 06pa30BaTe/IbHYIO AEATENbHOCTbY:

1.1. CooTBeTcTBME MHPOPMALUM O AEATENBHOCTH
opraHusaumm, pasmelL.éHHOM Ha 0bLLe0CTYMHbIX
MHOOPMALIMOHHbIX pecypcax, eé coaepaHuto U
nopsaaky (bopme) pasmelieHuns, yCTaHOB/IEHHbIM
HOPMATUBHbIMM MPaBOBbIMW aKTaMMU:

1.1.1. Ha VMHPOPMAUMOHHbIX CTEeHZax B nome-
LLLEHWUM OpPraHM3aLLUM,

1.1.2. Ha oduumanbHom caiiTe opraHusauuMun B
MHOOPMaALMOHHO-TEIEKOMMYHUKALLMOHHON CeTH
«NHTepHeT».

OueHunBaeTca 3kcneptTom no wkane 0-100 6annos
nexogA u3 MaTepuanos,
pasmelLEHHbIX Ha MHOOPMALMOHHbIX CTEHAaX B
NOMELLEHMN OpraHU3aumn
KO/JINYEeCTBY MATEPMANioB, pasmelleHne KOTOpPbIX
YCTAaHOB/IEHO HOPMATUBHbLIMM MPABOBbIMM AKTaMM
n no wkane 0-100 6annosB nUcxoaa U3 KOJMYECTBA
MaTepuanos, pPasmMeLléHHbIX Ha oduuManbHOM
caiTe opraHM3aLMM NO OTHOLUEHUIO K KOAMYECTBY
MaTepuanos, pasmeLleHmne KOTOPbIX YCTAHOB/IEHO
HOPMAaTMBHbIMW NPABOBbLIMWN aKTaMMU.

Konnyecrtsa

no OTHOWeEeHUK K

1.2. Hannume Ha oduumanbHOM  canTte
opraHmsaumm (ydypexaeHusa) uHdopmauum o
OVCTaHUMOHHBIX crnocobax obpaTHOW CBA3U M
B3aMMOZAENCTBMA C MOAyYaTeNnamum ycayr u ux
bYHKUMOHMPOBaHMeE: - TenedoHa; - 31EKTPOHHOM
MOYTbl; - 3/IEKTPOHHbIX CEPBUCOB (4NA MoAauu
3N1EK-TPOHHOTO obpalLeHus, nosiyYyeHus
KOHCY/bTa-UUM MO  OKAa3blBaEMbIM  YyC/ayram,
pasgen «Yacto 3agaBaemble BOMPOCHI»; -
TEXHUYECKON BO3MOMKHOCTM  BbIPaXKEHUA no-
nyyatenem obpasoBaTesibHbIX YCAYr MHEHUA O
KayecTBe OKa3aHWA ycayr (Hanuuume aHKeTbl Ans
onpoca rpaxgaH Uan runepccbliKA Ha Heeé).

OueHMBaeTcA 3KCNEepPTOM MCXOAA M3 pacyéTa
30 6annos 3a Kakabln crnocob
CYLLLEeCTBYHOLLEFO ANCTaHLUNOHHOrO
B3aMmoaencrtems, Ho He 6onee 100 6annos
npu  HanAuuuMM  cBblwe TPEx cnocobos
OVCTaHUMOHHOIO B3aMMOAENCTBUA.

1.3. OTKpbITOCTb, NOAHOTA W  A[OCTYAHOCTb
MHPoOpMaLMM O [OeATeNbHOCTM OpraHM3aumm,
pa3meLLEHHOM Ha MHOOPMALIMOHHbIX CTEHAAX, Ha
cante B MHPOPMALMOHHO-
TENEKOMMYHWKALUMOHHOM ceTh «MHTEPHET.

OueHuBatoTcA nosiydatenem ycnyru. [lanee no
YCTaQHOBJIEHHOM dopmyne BbIBOAMUTCA
3HaYeHMe AaHHOro noKasaTtens no wkane O-
100 6annos.
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2. Kputepuit «lokasatenn, xapaktepusyowme KOMPOPTHOCTb YCNOBUIM, B KOTOPbIX
ocyLLecTBAsAeTcA 0bpa3oBaTe/ibHan AEATE/IbHOCTbY:

Z.I. UDECredenne B Oprann3anniim RKOMPOPT-HBIX
yC/10BUQA, B KOTOPbIX ocyuiecTeaserca
obpasoBaTenibHasA AeATeNIbHOCTb:

- HaMyKne 30Hbl OTAbIXa (0XKUAaHUSA);

- HanMuMe W MNOHATHOCTb HaBUrauuu BHYTPU
opraHusauuu;

- Ha/I4YMe AOCTYNHOCTb MUTLEBOW BOAbI;

- HaaMuMe M AOCTYNHOCTb  CaHWUTapHO-
FMIMEHNYECKNX NOMELLLEHUIA;
- CaHUTapHoe coCToAHKNEe nomeLeHui

opraHM3lalluvm

OueHnBaeTCcs 3KCNEPTOM UCXoasas U3
pacyéta 20 6GannoB 3a Haamuume
KaXg0ro Kom@popTHOro yca0BMA, HO He
6onee 100 6annoB OT MATU W Bbiwe
KOMQOPTHbIX YC/I0OBUN ANA npenocTas-
NIEHUA yCAyr.

2.2. Bpema oXngaHua npenoctaBneHna yeayrm

He ycTtaHoBAEH

2.3. Y00BneTBOPEHHOCTb KOMGOPTHOCTbIO| |OueHunBaeTca nonyyaTenem ycnyrn. [anee no
YC/IOBUA  OcCyllecTBneHMa  obpas3oBaTenbHOW| [ycTaHoBneHHoN dopmyne BbIBOAUTCA 3Haue-Hue
[eATeNbHOCTH. [aHHOro nokasaTens no wkane 0-100 6annos.

3. Kputepuin «[loKasatenun, xapakTepusylouwme A[OCTYNHOCTb 06pa3oBaTe/ibHOM

NeATeNbHOCTU AN UHBANUA0BY:

3.1. ObopygoBaHue TeppuUTopuM, NpuUnerato-wen K
303aHMAM  OpraHuM3auMu, M MNOMELEHUN C Y4ETOM
AOCTYMHOCTM 1A UHBANNAOB:
- obopyaoBaHMe  BXOAHbIX
(noabémHbIMKM Nnatbopmamm);

rpynn  naHaycamu

- HaAuWuMe BbIGENEHHbIX CTOAHOK Ana  aBTo-
TPaAHCNOPTHbIX CPEACTB MHBANUAOB;
- Ha/AMuMe apjanTUPOBaHHbIX NUGTOB, MNOPYyY-HEN,

pacLIMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IMYMe CMEHHbIX KPece-KONACOK;

- Ha/MuMe cneumanbHO 060PYAOBAHHbIX CaHUTAPHO-
TMIMEHNYECKUX MOMELLEHMIA B OPraHU3aLmnm.

OueHnBaeTcA aKcnepTom UCxoaa U3 pacdéta 20
6annoB 3a Ha/NMuMe KaXKAOro YCA0BMA, HO He
6onee 100 6annoB OT MNSATM WU Bbllle YCNOBWUMI
OOCTYNHOCTM ANA UHBANMAOB.

3.2. ObecneyeHMe B OpraHu3auMM  YCIOBUIA
OOCTYNMHOCTM, MO3BONAKWMNX WHBa/AMAAM MoJydYaTb
obpas3oBaTenbHble YCAYrK HapaBHE C APYIMMMU:

- AybnnposaHue oaa MHBAAUAOB NO CAYXY U 3PEHMIO
3BYKOBOM M 3pUTE/IbHOM MHPOPMAUUK;

- Ay6mpoBaHue Hagnmcen, 3HaKoB U MHOM TEKCTOBOW

n rpaduyeckom nHpopmauunm 3HaKamy,
BbIMOJNHEHHbIMU  penbedHO-ToUeYHbIM  WpndTom
bpanns;

- BO3MOXXHOCTb NpPeAoCTaBAEHUS MWHBAaAMZAM MO
cnyxy (cnyxy v 3peHuio) ycayr cypgonepe-Bofuuka
(Tudnocypaonepesogumka);

V) o
AALTANIIATIADIIAIA DANCIAIA AATATA ANFALIIADALIIAIA NnAa

OueHunBaeTca aKcnepTom ucxogAa m3 pacyéra 20
6annoB 3a Ha/WuMe KaxK[oro YCNOBUA, HO He
6onee 100 6annoB OT NATM M Bblle YCNOBUI
[OCTYNHOCTM ANA MHBANNAOB.
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- QJ/IDITPMAAIVIDAUYI DTPLVIVI Laviia UpIianvidauvivi gin
MHBaANNA0B NO 3PEHUIO;

- nomMmoulb, OKa3biBaeman pa6OTHMKaMM opra-
HU3auuun, npowegunmmm HEO6XO,£I,MMOE o6yqe-Hme
(MHCprKTVIpOBaHME) Nno CONpPoBOXAOEHUIO NHBANTNOOB
B nomelwleHnn opraHnsauunu;

- BO3MOXXHOCTb npeaocCrtaBaeHnA O6pa3OBa-TEJ'IbeIX
ycnyr B ANCTAaHUMOHHOM peXXnume Uam Ha aomy.

3.3. Ya0BneTBOPEHHOCTb LOCTYNHOCTbIO
obpasoBaTesibHbIX YCAYyr AAs  WHBaAUAOB -
nonay4yarenamm obpasoBaTeNibHbIX ycnyr

UHBaINOaMU.

OueHuBaeTca nosnyyatenem  ycayrm - -
uHBanMaom. [anee no  yCTaHOBNEHHOW
dopmyne BbIBOAUTCA 3HAYEHWE [AHHOrO

nokasartensa no wkane 0-100 6annos.

4. Kputepuit «loKasaTenn, xapakrepusylouime A06poxKenaTesibHOCTb, BEX/ANBOCTb

pPaboTHMKOB OpraHM3aLUn»:

4.1. YpoBneTBopéHHOCTb [A06pOXKenaTesbHO-CTbio,
BEXK/INBOCTbIO paboTHUKOB
obecneynBaoLLmX nepBUYHbIN KOHTaKT n
MHbOpMMpPOBaHME noayyaTens obpasoBaTesibHOM
YyCAyrM npu  HemnocpeacTBeHHOM obpalieHun B
opraHmsaumio (Hanpumep, pPabOTHUKM NPUEMHOM
KOMMCCUU, CeKpeTapuaTa, y4yebHon yactu).

OopraHusa-umu,

OueHuBaeTca nonyyatenem ycayrn. [anee no
YCTaHOBNEHHOW ¢OpMySie BbIBOAWUTCA 3Haye-Hue

AaHHOro nokasartens no wkane 0-100 6annos.

4.2. YnoBNeTBOPEHHOCTb A06pOXKenaTeNbHO-CTbio,

BEM/NUBOCTbIO paboTHMKOB opraHusa-uuu,
obecneumBaloWwnX  HENocpeACTBEHHOE  OKasaHue
obpasoBatenbHOM ycayru npu  obpa-leHun B

opraHusauMmio (Hanp. npenogasaTenun, BOCNUTaTeNN,
TPEHepbl, UHCTPYKTOPbI).

OueHuBaeTca nonydatenem ycayrn. [anee no
YCTaHOBNEHHOW ¢OpMySie BbIBOAWUTCA 3HAye-Hue

AaHHOro nokasartens no wkane 0-100 6annos.

4.3. YnosBnetBOpEHHOCTb AobpoxenaTtesibHO-
CTblO, BENK/IMBOCTbIO PabOTHMKOB OpraHM3a-uuu
NPy MCMNO/b30BaHMU  AUCTAHUMOHHbLIX dopm
B3aMmMoZencTeuA.

OueHunBaeTca nonyyatenem ycnyru. Janee no
YyCTaHOB/IEHHON dopmyne BbIBOAUTCA 3Haye-
HWe [AaHHOro nokasatena no wkane 0-100
6an-nos.

5. Kputepun «lokasatenu,

XapaKTepusylwme ya0BAETBOPEHHOCTb YCAOBUSAMM

ocyuiectTBneHms obpasoBaTesibHOM AEATENbHOCTM OpPraHnU3auUn»:

5.1. ToTOBHOCTb peKomeHA0BaTb

POoACTBEHHUKAM U 3HAKOMbIM.

opraHusaumio

5.2. Yn0BnetTBOpEHHOCTb yao6cTBOM rpadmka paboTbl
opraHusaumu.

5.3. YA0BNeTBOPEHHOCTb B LIEJIOM YCI0BUAMMU
OKasaHuA obpasoBaTe/bHbIX ycnyr B
opraHusauumu.

OueHunBaeTca nonyvatenem ycnyru. [lanee no
YCTaHOB/IEHHOMN popMy/ie BbIBOAUTCA 3HAYE-HUE
JaHHOTO NOKa3aTesa OLEeHKM KayecTBa no wkane 0
100 6annos.
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Ka)kablh MNOKas3aTe/lb OLEHKW KavyecTBa MMEEeT 3HAaYMMOCTb B paMKax CBOero
Kputepusa. UtoroBoe KoanyectBo 6annoB MO MNOKasaTeNsAM OLLEHKW KayecTBa W
KPUTEPUIO PACCYUTLIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYHOLLMX MOKa3aTesen
OUEHKM KavecTBa. MaKCMManbHO BO3MOXHAA BE/IMMMHA KaXKAOro noKasaTens
OLLEHKM Ka4yecCTBa M KaXKAOro KpuTepua oLeHKM KadvectBa coctasnseTr 100 6annos.
[aHHble npusoaaTca B Tabn. 1.

Tabnanua Nel

Kputepuii/nokasartenb

3HaYMMOCTb
nokasartens
nokasartens

(max)
noKasaTens

3HaveHune
(max)

Mokasatenb 1.1 «CootBetctBME  WMHPOpMAUMM O
eATeNIbHOCTU OopraHu3aumm a3meLEHHON Ha

A P uin, — pasmetl a9 03 | 100 | 30
obwenocTynHblX  UMHPOPMALU-OHHbIX  pecypcax, eé
cogepaHumto un  nopsagky (bopme) pasmeweHwus,
YCTAHOB/IEHHbIM HOPMATUBHbIMM MPABOBbIMM AKTAMMN».

Mokasatenb 1.2 «Hannume Ha oduUMANbHOM canTe
opraHusayum (yupexaeHus) MHbOopMaLmn o)
AVUCTAaHUMOHHbLIX  cnocobax  obpaTHoM CBA3MU ul 0,3 100 30
B3aMMOAENCTBMA C  NoAyYyaTenamum  ycayr m  ux
GYHKLUMOHMPOBAHME Y.

Mokasatenb 1.3 «[ona nonyyatenen obpa-3oBaTesibHbIX
YCAYr, YOOBNETBOPEHHbIX OTKPbITOCTbIO, MNOJIHOTOM W
AOCTYNMHOCTbIO MHbOPMALMN O AeATEeNbHOCTU OpraHusa-
UMK, pasMeléHHON Ha MHPOPMALMOHHbLIX CTeHAax, Ha
cante (B % OT obLwlero 4ymMcna ONpoLLEHHbIX Noayyatenen
ob6pasoBaTeib-HbIX YCAYT)».

0,4 100 40

Utoro no Kputepuio 1 «lMokasartenun, xapakrepusyrouime
OTKPbITOCTb UM A0CTYyNn-HOCTb  MHPopmauum 06
opraHusauum, ocy-wiecTBasoweir obpasoBaTtenbHyo
AeATeNbHOCTbY.

100

Mokazatenb 2.1. «ObecneyeHne B  OpraHM3aLUK
KOMGOPTHbIX YyC/NOBUA, B KOTOpbIX ocyuwectenaetcs| 0,3 100 30
obpasoBaTenbHas AeA-TeNbHOCTbY.
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NokasaTtenb 2.2. «BpemAa o0XunaaHua npenoctaB/ieHun
ycnyrn»,

[JaHHbIXW  noka3atenb B cdepe ob6pasoBaHUA He
YCTQHOB/IEH.

Mpwu pacyéte  WUTOrOBOr0  3HAYEHUA  KpuTe-puAa
«KoMpOpTHOCTb YCNOBMN MNpPenoCcTaB-NeHUA YCayr» Ana
opraHmsaumMm B chepe o06pa3oBaHUA UCNONAb3YyeTCA
pacyéTHas Be-IMYMHA NoKasatena (2.2), KoTopas
onpeaensaeTca Kak cpegHee apndmeTUYecKoe KOAM4ecTBo
6annoB No ycTaHOBNAEHHbIM NoKa3atenam 2.1 n 2.3.

0,4

100

40

MokasaTtenb 2.3. «[lona nonyyatenen obpasoBaTesbHbIX
YCNyr, YyAOBNETBOPEHHbIX KOMGOPTHOCTbIO YC/NOBUN, B
KOTOPbIX ocyliecTsaseTca obpasoBaTe/sibHas
AeAaTenbHOCTb (B % OT o06Wero 4ucia ONpOLWEeHHbIX
nonyvyatenen o6pa3oBaTesibHbIX YCAYr)».

0,3

100

30

Utoro no kputepuiwo 2 «KomdpopTHOCTb yCnoBui B
KOTOPbIX ocywiecrnaeTca obpasoBaTtenbHasn
DEeATEeNNbHOCTb»

100

lNokasaTtenb 3.1. «ObopyaoBaHue Tepputopun,
npuaeratolwen K 34aHMAM OpraHn3aumm, 1 NOMeLLEeHUn ¢
YY4ETOM OOCTYNHOCTU ANA MHBANUL0BY.

0,3

100

30

MokasaTtensb 3.2. «ObecneyeHne B OpraHU-3aLMn YCAOBUIA
[OCTYMHOCTK, MNO3BOAAI-WMX WHBaAKWAAM  Moay4YaTb
obpaszoBaTesib-Hble YC/YTY HapaBHe C APYrMMUY.

0,4

100

40

Moka3zatenb 3.3. «[ona nonyyatenen obpasoBaTeNbHbIX
ycayr, YO,0BNETBOPEHHbDIX OO0CTYMHOCTbIO
obpasoBaTesibHbIX YCAYr ANA MHBanMAoB (B % oT obuiero
Ynmcna OMNPOLUEHHbIX nosy4vyaTenen obpasoBaTeNbHbIX
YCAyT - UHBAINA0B)».

0,3

100

30

Utoro no Kputepuio 3 «JocTynHOCTb 06-pa3oBaTe/ibHOM
AEATeNIbHOCTU UHBAINA,0BY

100
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Mokasatenb 4.1. «[Jona nony4yaTtenen obpasoBaTenbHbIX
YCAyr, YA0B/IETBOPEHHbIX A06poKeNaTeNnbHOCTbIO,
BEXK/IMBOCTbIO pa-60THMKOB opraHusauumm,
obecneynBaroLLLNX NepPBUYHbIN KOHTaKT n
nHPopmmnpoBaHMe noayyatenda obpa3oBaTe/IbHON YCAyru
npu HenocpeacTBEHHOM O6palLleHMM B OpraHU-3auUI0
(Hanpumep, PaboOTHUKM NPUEMHOM KOMUCCUM,
cekpetapuata) (B % OT obuwero uymcna ONPOLIEHHbIX
nony4yatenen obpasoBaTenbHbIX YCAYT)».

0,4

100

40

Mokasatenb 4.2. «[ona nonyyatenenm obpasoBaTesibHbIX
YCAyT, YL 0BNETBOPEH-HbIX A06poXKenaTenbHOCTbIO,
BEXK/INBO-CTbIO  PabOTHMKOB  oOpraHusaumu, obecne-
4YMBaOLMX HenocpeAcTBEHHOEe OKasaHue
obpasoBaTenbHOM yCnyru npu obpaweHnmn B
opraHusaumto (Hanpmumep, npenoaaBa-Tenn, BOCNUTaTeNN,
TPeHepbl, MWHCTPYK-Topbl) (B % oOT obuwero uucna
ONpPOLEHHbIX NonyyaTenen obpasoBaTeNbHbIX YCAYT)».

0,4

100

40

Mokasatenb 4.3. «[lons nonydatenenn obpasoBaTeNbHbIX
YCNYr,  YAOBNETBOPEH-HbIX  A06pOXKEeNaTeNnbHOCTbIO,
BEXK/IMBO-CTbIO PabOTHMKOB OpraHWsaumm npu  Uc-
NONb30BaHMMN AUCTAHLMOHHbIX popmM B3anmoaencTeuns (B
% OT o00OlWero 4Yucna OMPOLWEHHbIX nosyyaTenemn
06pa3oBaTENbHbIX YCAYT)».

0,2

100

20

Mtoro no Kputepuw 4 «lobporKenarenb-HOCTD,
BEX/IMBOCTb PabOTHUKOB OpraHusaumun».

100

Mokaszatenb 5.1. «[ona nonyyatene obpasoBaTeNbHbIX
YCAyr, KOTOpble TOTOBbl PEKOMEHAOBATb OpPraHM3aumio
POACTBEHHMKAM UM 3HaKoMbiM  (moram  6bl  eé
pekomeHaoBaTb, ecan bbbl O6blla BO3MOXKHOCTb BblbOpa
opraHusaumm) (B % OT ob6Wero u4ucna OnpPOLUEHHbIX
nosnyvartesniet o6pa3oBaTesibHbIX YCAYr)».

0,3

100

30

Mokasatenb 5.2. «[lona nonyyatenem obpasoBaTesibHbIX
YCAYF, YAOBNETBOPEHHbIX yaobctBom rpaduKka paboTbl
opraHusaumMm (B % oOT obuwero uucia OMNPOLLEHHbIX
nosnyvartenie o6pa3oBaTesibHbIX YCAYr)».

0,2

100

20
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Mokasatenb 5.3. «[ona nonyyatenem obpasoBaTesibHbIX

YCAYT, YOOBNETBOPEHHbIX B LLEEJIOM YyCNoBMAMM OKasaHua| 0,5 100 50
obpasoBaTe/ibHbIX YCAyr B opraHusaumm (8 % ot obuiero
YMCNa ONMPOLLEHHbIX MOAyYaTeNen yeayr)».
Utoro no Kputepuio 5 «Ya0BN1eTBOPEHHOCTb YCNOBUAMMU
100

OCyLLeCcTBNEeHUA obpasoBaTtenbHOM DEeATEeNIbHOCTU
opraHusauumn».
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PASAEN Il. PACYET KPUTEPMEB U WUTOrOBOr0 MNOKA3ATENA OLEHKU
KAYECTBA YC/IOBMI OCYLLEECTB/IEHUA OEPA3OBATE/IbHOWN AEATE/IbHOCTU

1. Pacuér nokasartenei U Kputepmes OLLEHKU KauyecTBa YCI0BUA OCYLLECTB/IEHUA
obpasoBaTesibHO AEeATENbHOCTM.

Kputepmin 1 «OTKPbITOCTb WM AOCTYNHOCTb WHPOpmaumm 06 opraHu3aumm,
OCYLLECTBAAOWEN 006pa3oBaTe/ibHYIO AeATe/NbHOCTb» PACCYUTLIBAETCA MNYTEM
cnoxeHua 6annos nokasatenen oueHkM Kavectea 1.1 «CooTseTcTBME MHPOPMALMHK
O  [AeATenbHoOCTU OopraHu3auum, pa3sMeLL,EHHOMN Ha obLea0CcTynHbIX
NHOOPMALIMOHHBIX pecypcax, eé coaep’KaHuio u nopaaky (popme) pasmelLeHus,
YCTQHOB/IEHHbIM HOPMATMBHbIMW NPaBOBbIMKM  aKTamu», 1.2 «Hannyme Ha
odnUManbHOM caiTe opraHmMsauumn (yuyperxkaeHuna) nHdopmaumm o ANCTaHUMOHHbIX
cnocobax o6paTHOM CBA3M M B3aMMOLENCTBMA C MNOAyYaTeENAMM YCAYT U UX
byHKUMOHMpoBaHne» u 1.3 «[ona nonydateneir o6pasoBaTeNibHbIX YCAYT,
YO0BNETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM WM AOCTYNHOCTbIO WMHbOPMALUK O
AEeATeNbHOCTU OpraHM3auMK, pPasMel,EéHHON Ha MHPOPMALMOHHBIX CTeHZaX, Ha
canTe» C y4ETOM MUX 3HAYMMOCTH.

MokasaTenb oueHKkM KadvectBa 1.1 «CooTBeTcTBME MHPOPMALUM O AEATENbHOCTU
opraHu3auum, pasmeLweéHHon Ha obLenoCcTynHbIX MHOOPMALIMOHHBIX pecypcax, ee
coaepraHuto 1 nopaaky (bopme) pasmelLeHUs, YCTaHOBAEHHbIM HOPMATUBHbIMU
NPaBOBbIMW aKTaMW» PACCYMUTbIBAETCA WUCXOA4A W3 OTHOLWEHMA KO/AMYecTBa
MHPopMaunKM, pasMeLEHHON Ha CTeHAax B nomeweHun obpasoBaTenlbHOM
opraHu3aumm 1 caiite obpasoBaTesibHON OpraHM3aLUnKM K Koandectsy MHPopmaumm
Heobxoanmon ans pasmeLlleHna Ha obLea0CTyNHbIX MHGOPMALMOHHbIX pecypcax

06bém nHPopmaumm (KonnyecrTso eguHuL, MHGopmaumm) HeobxoaMMmMbIn K
pasmew,eHnto U GakTUYECKM MMEIOLMIACA HA CTEHAAX B MOMELLEHUN
obpasoBaTesib-HOM OpraHM3aLMmu OTPAXKEH B aHA-IMTUYECKOM cnpaskKe 1.
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AHanuntTnyeckasa cnpaska 1
0 pe3ynbTaTax OCMOTPA MHPOPMALMOHHDLIX CTEHAOB B pPaMKax MCNOJIHEHUA
nokasarena 1.1 «CoorBetrcteue uMHPoOpmauMM O AEATENIbHOCTU OpPraHuU3auum,
pasmewéHHOU Ha o06wepocTtynHbiX MWHPOPMALMOHHBLIX pecypcax, eé
copepKaHuio 7] nopagky (popme) pasmellieHna,  YCTAaHOBJ/IEHHbIM
HOPMAaTUBHbBIMU NPABOBbIMU aKTaMW Ha MHPOPMALMUOHHBIX CTEeHAAX B
nomeLLeHUmn opraHmnsayum»

OTmeTtKa o
Ne EamHnua nHpopmauum
HaAUuYUK
1 NHbopMauma o MecTe HaxoXKaeHMA OpraHn3auum m eé £
CTb
dunnmanos (Npu Hannuum).
2 |MHbopmauma o pernme, rpadpurke paboTsbl. Ectb
3 NHpopmauma o KOHTaKTHbIX TenedpoHax n 06 agpecax £
o CTb
3N1eKTPOHHOM NOYTHI.
NHdopmauums o cTpyKkType n 06 opraHax ynpasieHums ’
eT
o6pa3oBaTeIbHOMN OpraHM3aLnu:
HaMMeHOBaHMe CTPYKTYPHbIX NoapasaeneHuii (opraHos MokasaTtenb He
ynpasieHus); ucnonb3yercs
dbamunmm, umeHa, OTYECTBA U A0/IFKHOCTU PYKOBOAUTENEN Mokasatenb He
4 CTPYKTYPHbIX NOApa3aeeHni; ucnonbsyerca
MeCTa HaXxOXAEeHUA CTPYKTYPHbIX NoapasaeneHui; flokasaten He
A PYKTYP APasi, ! ncnonb3yetca
agpeca odnuManbHbIX CAMTOB B ceTU KMIHTEpPHET» MokasaTtenb He
CTPYKTYPHbIX NOApa3aeNeHni (Npyn Hannuum); ucnonbsyerca
agpeca 3N1eKTPOHHOM NOYTbl CTPYKTYPHbIX NO4Pa3AeNeHUA | MMokasatensb He
(npn Hannuum). Mcnonbayerca
5 NTnueHsmna Ha ocywecTBneHme obpasoBaTeNbHOM .
CTb
AEATEeNbHOCTU (C NPUNOKEHUEM).
6 CBMAETeNbCTBO O FOCYAapCTBEHHOM akKkpeanTaumm (c npuno- .
CTb
eHuem).
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JlokanbHble HOPMaTUBHbIE aKTbl MO OCHOBHbIM BOMPOCAM
opraHu3auMm 1M ocyuwlectsieHns  obpasoBaTesbHOM
AEeATeNIbHOCTN, B TOM YMCNe pernameHTUpylolme npasunia
npMéma obyvaloWmnxca, pexnmm 3aHATUR obydatowmxcs,
$opMbl, NEpMOAMYHOCTb M MOPAAOK TEKYL,Eero KOHTPO/A
ycrneBaemocTu 7 NPOMEKYTOYHOWM aTTecTauum

7 |obyyatowmxca, NOPSAAOK M OCHOBaHMA  NepeBoAa, Ectb
OTYMCNIEHMA W BOCCTAHOB/AEHMA oObyYarowmxca, nopAaoK
obopmMieHNs  BO3HUKHOBEHWA,  MNPUOCTAHOBAEHUA WU
NpPeKkpaweHna OTHOWEHUM Mmexay obpas3oBaTesibHOMU
opraHusauueir u obydarowmmmca u (Mam) poauTenamm
(3aKOHHbIMM  NpeAcTaBUTENAMM)  HECOBEPLUEHHOIETHUX
obyyarowmxcs.

g |ORYMEHT O TOPAARE ORAsaHWA TITATHEIX 00OPas0BaTeTbHEIX —
\/C O\ (nnm HA HMUMM\ B TONM UIACOEO nﬁanQII aoropNnnAa ﬁﬁ

9 MHPopmauma O CpoKe AencTBUA  roCyAapCTBEHHOM Eors
aKKpeanTa-umm obpasoBatesibHbIX Nporpamm (Npu HanMuum

10 MHpopmauma 06  yyebHbIX  naHax  peanusyembix Eors
06pa3oBaTeibHbIX NPOrPaMMm C NPUNOKEHNEM UX KOMUA.

11 CsepeHuns 06 (HanmeHoBaHMe) obpa3oBaTeNbHOM Eers
nporpamme.
MHbopmauma o pesynbTatax nNpUMEMA NO  KaxKAoM

12 |npodeccumn, cneumanbHOCTU cpegHero npodeccMoHaNbHOro flokasatens He

ncnonb3syetca

obpa3oBaHusA
NHbopmaums o pykoBoautene obpasoBaTeNbHOM Eers
OpraHu3aummn, ero 3amecTuTensx:
dbamunma, Mma, oT4ecTBo (NPU HaNMYMK) pyKOBOAUTENA, €ro Eers
3amecTutene;

13 [monXKHOCTb pyKOBOAUTENSA, EMO 3aMeCTUTENEN; EcTb
KOHTaKTHble TeNiedOoHbl; EcTb
agpeca 3NeKTPOHHOM NoYThI. EcTb
MHbopmauma 06 ycnoBumax nNUTaHWA, B TOM 4ucne

14 |MHBAaNMAOB W AWML, C OrPaHMYEHHbIMU BO3MOXHOCTAMMU Ectb

3/10pOBbs (NpPU HanUummn).

CrpaHuua 16




15

MHbopMaumMsa O HanMuuMM U Mnopsiike OKasaHWA NNaTHbIX
06pa-30BaTeNbHbIX yCAYr (NPU HAaUUYUK).

Ectb
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O6bEM uHHPOpMauuM (Konnyectso eauHUL, WHPoOpMaLMKM) HeobxoAuMbI K
pasmelweHnto U1 PaKTUYeCKM umerwmmnca Ha canute obpasoBaTenbHOM
OpraHM3auum oTPaXKEH B aHa/IMTUYECKOM cripaBKe 2.

AHanunTnyeckana cnpasKa 2
06 oueHKe ob6béma MHopmauum Ha caidiTe B paMKax UCMOJIHEHUA NMOKasaTensa
1.1. «CooTBeTcTBME MHPOpPMALUUN O AeATEe/IbHOCTU OpraHU3auumn, pasme,éHHoOU
Ha 06weaocTynHbIX MHPOPMALMOHHBIX pecypcax, eé coaep:KaHuio U NopAAKY
(popme) pasmeLneHnn, ycTaHOBAEHHbIM HOPMATUBHbIMU NMPAaBOBbIMU aKTaMM Ha
oduumanbHOMmM cante opraHusaumm B UTC «MHTepHeT»

OTtmeTKa o
Ne EpguHuua nHpopmauymmn
Haandyumum
1 |NHPopmauma o gaTte co3gaHma opraHM3aumn. Ectb
2 [MHdopmauma 0b yupeautene/yupeautensx opraHnsaLmumn. Ectb
3 NHPopmauma o mecTe HaxOXKAEeHUs opraHuM3aumm mn eé .
CTb
dunnmanos (Npu Hannuuum).
4 |NHPopmauua o pexxkume, rpapuke paborTsi. EcTb
5 NMHPopmauma O KOHTaKTHbIX TenepoHax M 06 agpecax .
o CTb
9/1IEKTPOHHOU NOYTbI.
6 NHpopmauma o CcTpyKType wn 06 opraHax ynpaBAeHus H
er
OpraHu3aumu:
HaMMeHOBaHWeE CTPYKTYPHbIX NoApa3aeneHnin (opraHoB ynpasaeHus); Her
damumanmn, uMMmeHa, OT4YecTBa W  AOJ/IKHOCTUM  pyKOBOAWUTesNel Her
CTPYKTYPHbIX NOAPA3AENEHNN;
MeCTa HaXOXAEeHUA CTPYKTYPHbIX NoApa3aeneHuni; Het
agpeca oduUMANbHbIX caliToB B ceTu «UHTepHeT» CTPYKTYPHbIX Her
nogpasgeneHunit (npyu Haanumm);
ajpeca 3/1eKTPOHHOM NOYTbl CTPYKTYPHbIX MoApasgeneHuii (npwm Her
HanMuum).
7 CBefeHMA O TMONOXKEHUAX O CTPYKTYPHbIX MOAPA3AeNneHuax C Her
NPUNONKEHNEM KOMUIM YKA3aHHbIX NOMOXKEHUI (NPU UX HAAUUUN)
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YcTaB 06pa3oBaTeNnbHOM OpraHM3aLmu.

Ectb

JlnueHsum Ha ocyulecTsBneHne obpasoBaTesibHOM AeATenbHOCTU (c
NPUIOXKEHUAMM)

Ectb

10

CBMAaeTeNbCTBa O roCyAapCTBEHHON aKKpeauTaumu (C NPUNOKEHUAMM)

Ectb

11

MnaH  GUHAHCOBO-XO3ANCTBEHHOW  AEATeNbHOCTU  OpraHM3auumu,
YTBEPKAEHHbIA B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM PoccuiicKOM
denepaumm nopagke, Uan 6IOAKETHbIE CMETbl OPraHM3aLum.

Ectb

12

JloKanbHble HOPMATUBHbIE aKTbl MO OCHOBHbLIM BOMPOCAaM OPraHM3aLumn u
OCYLLLEeCTB/IEHMA 06pas3oBaTeNbHOM  AeATeNbHOCTM, B TOM  4ucae
perfiameHTUpyloWMe npasBuia NpUéma obyyaloWMXca, PEeKUM 3aHATUM
obyyatolmxca, Gopmbl, NEPUOANUYHOCTE U MOPAAOK TEKYLLEro KOHTPOAA
YCMEBAaEMOCTM U MPOMENKYTOUYHOM aTTecTaumnmn oby4datowmxcs, Nnopaaok m
OCHOBaHWA MNepeBoAa, OTYMUCAEHUS W BOCCTAHOB/IEHMA obyyatowmxcs,
nopsaok  odopmeHMA  BO3HWKHOBEHUS,  MPUOCTAHOB/IEHMA U
npeKkpaleHa OTHOLWEHMN mexay obpasoBaTesibHOW OpraHusauuein u
obyvaowmmmca M (Man) poauTenammu (3aKOHHbIMKM MpPeAcTaBUTENAMM)
HecoBepLlUeHHONETHUX obyyatowmxca.

Ectb

13

OTYéT 0 pe3ynbTaTax camoobcneaoBaHmA.

Ectb

14

[OKyMeHT 0 nopsAAaKe oKasaHMA NaaTHbIX 06pa3oBaTebHbIX yCayr (npu
Ha/an4YMK), B TOM Yncne obpasel, 40roBopa 06 OKazaHWM NAATHbIX
06pa3oBaTesibHbIX YCAYT, LOKYMEHT 06 yTBEPKAEHMM CTOMMOCTU MAATHbIX
0b6pa3oBaTe/IbHbIX YCAYT.

Ectb

15

JoKyMeHT 06 yCTaHOB/JEHMM pasmepa nathl, B3MMaeMoW C poauTenen
(3aKoHHbIX NpeAacTaBuUTeNeit) 3a MPUCMOTP M yXo4, LEeTbMM, OCBaUBAIOLWMMM
obpasoBaTenbHble MPOrpammbl AOWKOAbHOrO 06pa3oBaHUA B OpraHM3aLMsX,
OCyLLecTBAAOIWMX 06pa3oBaTe/ibHYO AEeATeNbHOCTb, 3a COAeprKaHue aeTel B
06pasoBaTenbHON OpraHMsauun, peanusyowein obpasosaTesibHble NPOrpamMmb
HayanbHoro obuiero, ocCHoBHOro obuiero uam cpegHero obuiero obpasosaHus,
ecAin B TaKoh obpas3oBaTefNbHOM OpraHusauum co3gaHbl YC/I0BMA AR
NPOXMBaHUA 0BYYaIOLLMXCA B UHTEPHATE, IMBO0 33 OCYLLECTBNEHME MPUCMOTPA U
yxo4a 3a [AeTbMM B Tpynnax MpogsieHHoro AHAa B o6pasoBaTenbHoM
opraHu3sauuMu, peanusyloweir obpasoBaTenbHble MPOrPamMmmbl  HayaabHOro
obuiero, OcHoBHOro obuiero unuM cpegHero obuwero o6bpasoBaHua (nNpwu
Ha/Muum).

NMoKa3aTtenb He
ucnonb3yertca

16

Mpepnucanna PocobpHap3opa, OTY4ETbI 0O MCMONHEHMWM  TaKKX
npeanucaHnii (npu Haanumm).

Ectb

17

NHpopMauma o peannsyemblx ypoBHAX 06pa3oBaHuA.

Ectb
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18 [MHPopmauma o popmax obyyeHus. EcTb
19 |VHPopmauma o HOPMATUBHBIX CPOKax 0byyeHumsA. Ectb
20 NHbopmauma O cpoke AOeNcTBMA TOoCyAapCTBEHHOM aKKpeauTauuu E
CTb
obpasoBaTenbHbIX NPOrpaMm.
21 MHpopmauma 06 onucaHum obpasosBaTenbHbiX MNporpamm C E
. CTb
NPUIOXKEHNEM UX KOMUNA.
22 NHbopmauma o6 yyebHbix NnaHax peannsyembix obpasoBaTesibHbIX E
o CTb
NPOrpPamm C MNPUIOKEHNEM UX KOMUN.
23 NHbopmayma 06 aHHOTAUMM K paboynm nporpammam AUCUMNAMH (no H
o o er
Ka*KA0M AUCUNNINHE) C NPUNONKEHNEM UX KOMUIA
NHbopmauma o KaneHZapHbIX y4ebHbIX rpadmKax ¢ NPUNOKEHNEM KX
24 . EcTb
Konui.
25 NHbopmauma o MeToauyecknx M MHbIX AOKYMEHTAX, UCNONAb3yeMblX E
CTb
ansa obecneyeHma obpasoBaTenbHOro npouecca.
NHbopmauma o peanmsyembix 06pa3oBaTeNbHbIX MPOrpamMmmax, B TOM
yncne O peanusyemblx  aganTMPOBAHHbLIX  0Bpa3oBaTesIbHbIX
26 |nporpammax, ¢ yKasaHMem yy4ebHbIX NpeaMeToB, KypcoB, ANCUMNANH Ectb
(mogynen), NPaKTUKK, npeaycMoTpPeHHbIX COOTBETCTBYIOLLEN
obpasoBaTe/ibHOM NPOrpPamMmmon.
NHbopmauma o6 wucnonb3oBaHMM MNpU  peanv3auum  YKasaHHbIX
27 |obpa3oBaTenbHbIX nporpamm 3NEeKTPOHHOro obyyeHuna n Her
AUCTAaHLMOHHbIX 06pa30BaTe/IbHbIX TEXHOJIOTUI (NPU Hannuum).
MHPopmauma O YMCNEHHOCTM obyvaloWmxca no  peanusyembim
obpasoBaTesibHbIM MPOrpaMmmam 3a CYET OHOAMKETHbIX acCUIHOBAHMM
28 depepanbHoro GroaxkeTta, OwoaxetoB cybbektoB  Poccuiickon E
CTb
depepaumm, MecTHbIX bOAKETOB M NO Aorosopam 06 obpas3oBaHUM 3a
CYET cpeacTB PU3UYECKUX U (UKN) OPUANYECKUX NN, O A3bIKAX, Ha
KOTOPbIX OCYLLECTB/AETCA 0bpa3oBaHuMe (0byyeHue).
29 |CeepeHua (HammeHoBaHWe) 06 obpasoBaTelbHOM Nporpamme. Ectb
lNMokasaTtenb He
30 |YpoBeHb 06pa3oBaHMs.
ucnonb3yertca
31 Kog n HaummeHoBaHMe npodeccun, cneumanbHOCTU, HanpaBneHus| Mokasatenb He

NoAroTOBKM.

ucnonb3yetca
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MHPopmaumsa o HanpaBneHMAX W pe3yabTaTax HayyHOM (HayyHo-
“ccnenoBaTeNbCKOM) AeATeNIbHOCTU M HayyYHO-UCCeaoBaTeNbCKOW 6ase

Mokasatenb He

32 |anAa eé ocywecTBneHus (ana obpasoBaTesbHbIX OpPraHM3auMii BbiCLLEro
. ucnosab3yerca
06pa3oBaHMA M OpraHU3aumii [AONOSHUTENbHOTO NPOPECCMOHANBbHOIO
obpasoBaHuA).

33 MHPopmauma o pesynbTatax MNpuéma no Kaxgoh npodeccun,| Mokasarenb He
cneunanbHOCTU cpeaHero npodeccMoHanbHoro obpasoBaHms ucnosab3yerca
UHbopmauma o dedepasbHbIX roCyaapcTBEHHbIX 06-pa30Ba-Te/bHbIX
CTaHAapTax M 06 06pasoBaTesibHbIX CTaHAAPTAX C NPU-/IOKEHNEM UX KOMUi1

34 (npwu Hanuumn).  [onyckaetcs BMECTO KO-nNui depepanbHbIX EcTh
rocyfapcrBeHHbIXx 06pa3oBaTefibHbIX CTaHAApTOB M 06pa3oBaTesibHbIX
CTaHAAPTOB PasMeLLaTb rMNepc-CblIKM Ha COOTBETCTBYHOLWME AOKYMEHTbI Ha
cante MuHuctepcrtsa MpocseweHuna Poccun.

NHdopmauma o pykoBoauTene obpa3oBaTesibHOW OpraHW3auum, ero E
CTb
3aMecTUTensx:
bamunmna, wma, oOT4eCTBO (NPU  HaAMYMKM) pPyKOBOAMUTENA, €ro E
. CTb
3amecTuTenen;

35 |[0MKHOCTb PYKOBOAMTENA, €r0 3aMeCcTUTeNeN; Ectb
KOHTAKTHble TenedpoHbl; Ectb
ajpeca 3ﬂeKTpOHHOﬁ no4yTbl, B TOM 4uUcne MHd)OpMaLI,Mﬂ O MecCTe HaXoXaeHuAa ECTb
dunmnanos obpasoBaTenbHON opraHU3auum (NPU UX HanUYmK).

MHC])OpMaLI,VIFI O NepcoHa/lbHOM COCTaBe negarornveckux pa-6OTHMKOB C YKasaHunem yposHA EC b
0bpasoBaHuA, KBannbUKauum 1 onbiTa paboTbl, B TOM Yucne: T
dbamunnuns, ums, ot4ecTso (NPU HaMUYMK) PaboTHUKa; Ectb
3aHMMaeMan AOJIKHOCTb (A0NXKHOCTH); Ectb
y4€Has cTeneHb (Npu Hanuuum); E

. CTb
y4€Hoe 3BaHue (Npu Hannuum);

36
HaMMeHOBaHWe HanpaBAeHUA NOATOTOBKM U (MK) cneunanbHOCTH; Ectb
AaHHble O MOBbIWEHUN KBanUdUKaUUKM U (ManM) nNpodeccrmoHabHOM E

CTb
nepenoAroToske (MNpu Hann4nn);
0bwuii ctax paboTol; Ectb
CTak paboTbl MO cneumanbHOCTH. Ectb
NHbopmayma o] MaTepuanbHO-TEXHUYECKOM obecneyeHum E
CTb

obpasoBaTenbHON AeATENBHOCTU, B TOM YMCAe:
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37

Hannyne ob6opyA0BaHHbIX y4eOHbIX KABMHETOB,

Ectb

06bEKTOB A1 NPOBeAEHUA MPAKTUUYECKUX 3aHATUIN, BMBANO-TeK, 0O6beKTOB
cnopTa, cpeacTs obyyeHMa U BOCMUTAHUSA, B TOM YuMcae npucrnocobsieHHbIX
ONA  UCNONb30BaHMA  MHBaAMAAMM W AWLAMM  C  OrFPaAHUYEHHbIMU
BO3MOXHOCTAMMW 340POBbS.

Ectb

38

NHbopmauyma o6 obecneyeHnMn p[ocTyna B 34aHMA  OpraHM3auuum
WMHBA/IMA0B U /L, C OFPAaHNYEHHbIMM BO3MOXKHOCTAIMM 340POBbA

Ectb

39

NHbopmauma o6 ycnosuax NUTAHUA oby4vatloWwMxcA, B TOM 4Yucne
MHBANNAOB U ZINL, C OFPaHUYEHHBIMMU BO3MOXKHOCTAMMW 340P0BbA

Ectb

40

NHpopmauma ob ycroBUsxX oxpaHbl 340p0OBbA 0Oy4YaloWMXCA, B TOM 4Yuc/e
WMHBaNUA0B U UL, C OFP-MM BO3MOXKHOCTAMM 340P0BbA.

Ectb

41

NHdopmauma o goctyne K MHPOPMaLMOHHBbIM cMcTEMaM U MHGOPMALMOHHO
TENIEKOMMYHUKALMOHHBIM CETAM, B TOM 4YMC/AEe NPUCNOCOBAEHHBIM ANs
MCNONb30BaHMA MHBAANLAMU U NNLLAMM C OFPAaHMYEHHBIMM BO3MOXKHOCTAMM
34,0p0BbA.

Ectb

42

NHbopmaumnsa 06 31eKTPOHHbIX 06pa3oBaTesibHbIX pecypcax, K KOTOpbIM
obecneymnBaeTca 40CTyn obyyarowmxca, B TOM yncie npmucnocobsieHHble ana
MCMNO/1Ib30BaHMA UHBANIUAAMMN U ANLAMM C OrpaHUYEHHbIMW BO3MOMKHOCTAMU
3[10pOBbS

Ectb

43

MHd)OpMaLl,MFI O HaAnynm cneunanbHbIX TEXHUYECKUX Cpeacts O6yLIEHMﬂ
KONNEKTUBHOIoO U MHAUBUAYANIbHOIO NMNOQ1b30BaHMA ANA UHBAIMO0B U 1nL, C
OorpaHN4YeHHbIMN BO3MOXHOCTAMWM 340pP0OBbA.

Ectb

44

MHPopMauma O HaAMuMM M yCNOBUAX MpeaocTaBaeHMsa obydyatowmmes
CTUNEHZUI, Mep coLManbHON NoAAEPKKM (MpU HanUumm).

MokasaTtenb He
MUcnonb3yercsa

45

MHbopmauma o HanuuMm OOLLEKUTMA, WHTEpHaTa, B TOM 4ucne
NPUCNOCOBNEHHDBIX ANA WUCNONb30BaHMA WHBaNMAamMuM W AULAMU C
OrpaHUYEHHbIMM BO3MOHOCTMM 340POBbA, KOJNYECTBE MKMUJIbIX
NOMeELWEeHNn B  ODOLWLEXUTUM, WHTEpHATe ANA  WHOFOPOAHMX
obyuato-wmxca, opmrMpoBaHMK NAaTbl 32 NPOXKUBAHUE B OOLLEKUTUN
(npy Hannumn).

MokasaTtenb He
ucnosb3yeTcsA

46

NHpopMauma o TPyA0YCTPONCTBE BbINMYCKHUKOB (MPY HaNU-4Mm).

NMoKa3aTtenb He
ucnonb3yerca

47

MHbopmauma O HaAMuMM U NOPALKE  OKasaHuAa  MAATHbIX
obpaszoBaTesibHbIX YCAYr (NpY Hanuuum).

Ectb

48

NHpopmauma 06 o06bEMe ob6pasoBaTeNbHOM  AeATeNb—HOCTH,
¢u-HaHCcOBOe obecrneyeHMe KOTOPOM OCYLLECTB-NIAETCA 33 CYET
6104-KEeTHbIX accurHoBaHui depepanb-Horo 6roa)keTa, 6roaKeTOB
cybbektoB Poccuiickoit  depepaumn, MecTHbIX 6logKeToB, No
porosopam 06 ob6pas3oBaHWM 3a CUYET cpeacTB GUBNYECKUX U (nau)
IOPUAMYECKMX UL,

Ectb

49

NHdopmayma o noctynneHnn GUHAHCOBbLIX MU MaTePU-aNbHbIX CPeacTB
M 06 MX pacxoAoBaHUK NO UTOram PpU-HAHCOBOTO roaa.

Ectb
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50

NHbopMaLma 0 KoiMyecTBe BaKaHTHbIX MeCT Ana npuema (nepesosa)
no KaXkgom obpasoBaTenbHOM nporpamme, npodeccun,
cneumanbHocTM (Ha mecTa, PUHAHCMpyemble 3a CYET OHAMKETHbIX
accurHoBaHuMM  deaepanbHoro 6Owoaxketa, 6toa-KeToB CybbekToB
Poccuiickoit dPepepauum, mecTHbiXx OlOaXKeToB, Mo Aorosopam 06
06pa3oBaHMM 3a CYET cpeacTB GU3UUYECKUX U (UNIN) IOPUANYECKMX NLL).

Ectb
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MokasaTenb oueHKM KayectBa 1.1 paccumtbiBaetca no ¢opmyne 1.1, npuBegEHHOMN
Bblle:

HMHq) =%X ( M MCTeHA + l/Ica171T ) x 100

HOPM-CTEHA, 7 HOpM-CalT

MCTer, = 13 McaﬁT = 38
Wiopm-creng = | 14 Wiopm-caiir = = 42
I L X 13 + 38 100 92
= X —
T ( 14 42 )

BennunHa nokasatenAa oueHkM KavectBa 1.1 «CooTtBetctBue MHOOpPMaAUUM O
AEeATeNIbHOCTU OpraHM3aunm, pasmeLweéHHoM Ha 0bLeaoCcTyNHbIX MHGOPMALMOHHbIX
pecypcax, eé coaep)kaHuto U nopsgky (dopme) pasmeweHUA, YCTaHOBAEHHbIM
HOP—-MaTUBHbIMM MPAaBOBbIMM AaKTAMMU:

- Ha MHPOPMAUMOHHbIX CTEHAAX B MOMELLEHMUN OPraHM3aLUNK;

- Ha odnLManbHOM cante opraHusaymm B NHPOPMALLMOHHO-
TEeNEeKOMMYHUKa-LUMOHHOM ceTu «MHTepHeT» ¢ Y4YETOM €ero 3HaA4YMMOCTH,
npuseaéHHoro B Tabn. 1 (Mokasatensb 1.1.), coctaBnser:

My X Mokasatenv1.l. = 92 x 0,3 = 28

AHanuTUyecKan cnpaska 3
06 oueHKe MUCNONHEHUA Ha caiTe nokKasartensa 1.2 «Hanuuue Ha odpuuymanbHOm
caiiTe opraHusauum (yuypexpgeHua) mHopmauum O AUCTAHLMOHHDLIX cnocobax
obpaTHOM CBA3M U B3aUMOAEUCTBMA C MNOAyYaTENAMM YCAYT WU KX
$YHKLUUOHUpPOBAHUE N

o OTmeTKa o
Ne Mapametpbl nokasatens (cnocobbl 06paTHOM CBA3MK)
Haanuymum
1 [TenedoH Ectb
2 [SneKkTpOHHaA noyTa Ectb

JNeKTpOHHble cepBUCbl (bopma ANs MoAaun 3NEKTPOHHOro obpalyeHus,
3 |nonyyeHMe KOHCy/NbTaUMW MO OKasblBaeMbiM ycayram, pasgen "YacTo Ectb
3a4aBaemble BONpoch!"

TexHWYecKas BO3MOXKHOCTb BblPaXKEHUs MOay4yaTeNsaiMn ob6pa3oBaTebHbIX
4 |ycnyr MHeHMA O KayecTBe OKasaHuA ycayr (Hanumume aHKeTbl gas onpoca Ectb
rpaxgaH UAM TMNepCcCbiIKM Ha Heé).
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MoKasaTenb oueHKM KavecTBa 1.2 «Hanmuune Ha oduuManbHOM caliTe OpraHU3auum
(yuperkgeHusa) nHdopmaumm o AUCTAHUMOHHbLIX cnocobax obpaTHoM cBA3M U
B3aUMOZLENCTBUA C NOMYHATENAMM YCAYT U UX PYHKLMOHUPOBAHME» PACCUNTLIBAETCA
ncxogAa U3 KONMYEeCTBa  AUCTAHUMOHHbBIX  cnocoboB  obpaTHOM  CBA3SUM U
B3aMMOZLENCTBUA C NONyYaTENAMM YCAYT, NPEACTAaBAEHHbIX HA CaliTe OpraHM3aLmu.
MoKasaTenb OLEHKM KayecTBa 1.2 paccumTbiBaeTca no ¢opmyne 1.2, npmBefEHHOM
Bbile:

nPMCT = T,qMCT X cp,MCT Tp,MCT = 30 cp,MC'r = 4

Mamer = 30 x 4 Torpa Mauer = 100

BennunHa nokasatena oueHkM KadvectBa 1.2 «Hanuume Ha oduumanbHom caunTte
opraHmsauumn (yupexkgeHus) nHpopmaumm o ANUCTaHUMOHHbIX cnocobax obpaTHOM
CBA3N W B3aMMOZEWNCTBUA C MNOJyYaTENAMM YCAYT U UX PYHKUMOHMPOBAHUE» C
YY4ETOM €ro 3Ha4YMMOCTH, NpMuBeAEHHOro B Taba. 1, coctaBnsaer:

100 x 0,3 = 30

MoKkasaTenb oueHKM KadectBa 1.3 «[onAa nonyyateneir obpasoBaTesbHbIX YCAYT,
YO0BNETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM W AOCTYNHOCTbIO WMHOPMALUUKM O
AeATeNbHOCTU OpraHM3auMn, pasmeLléHHOM Ha WMHGOPMALMOHHBLIX CTeHAax, Ha
canTe» PaccYMTbIBAETCS MCXOAA M3 COOTHOLIEHWMS KOMYecTBa NoJsyyatenemn ycnyr
YO0BNETBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM W AOCTYNHOCTbIO WMHOPMALUUKM O
AeATeNbHOCTH obpasoBaTenibHOM opraHusaumm pa3MeLLEHHOM Ha
MHOOPMALIMOHHBIX CTEeHAAX B MOMeLLeHUM obpas3oBaTe/NibHOM OpraHM3aUMM U Ha
odnumanbHom camte obpasoBaTesbHOM oOpraHmMsauuMm B ceTn «MHTepHeT», K
KO/INYeCTBY NOJyvyaTenen ycayr UCMno/b3yroWwmx CTeHAbl U CaUT obpa3oBaTeNbHOM
opraHmM3auum ana nonayvye-HuA MHGoOpMauMM O €€ AeATEeNbHOCTUM U BblPa3MBLUMX
MHEHWe NOo JaHHOMY MOKa3aTenNto.

Konuuectso nonyuyateneu ycayr:

1|ucnonb3yrowmx cteHabl 385
YyO,0BNETBOPEHHbIX MHOOPMALMEN HA CTEHAAX 377
Heya0BNEeTBOPEHHbIX MHGOPMAUMEN Ha CTEHAAX 8
He BbIPa3uBLLUNX MHEHUe 2

2|ucnonb3yowmx camr 383
yO0BNETBOPEHHbIX MHPOPMaLMEN Ha canTe 373
Heya0BNEeTBOPEHHbIX MHGOPMaLMEN Ha canTe 10
He Bblpa3uBLUMX MHEHWNe 0
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MoKasaTenb OUEHKM KayecTBa 1.3 paccumTbiBaeTca no ¢opmyne 1.3, npmBefEHHOM
Bbile:

. 1 x Ycrenp Y i 100
- = + X
o 2 ( LIO6U.I,-CT€H[J, L'|o6UJ,-cal71T )
Yereng = 377 ycaﬁr = 373
LIO6LLI,-CT€H,q = 385 qo6u.|,-ca17|T = 383
1 377 373
lovon =5 X (35— +3g3 ) X 100 = 98,0

BennuumHa nokasaTens oueHku Kavectsa 1.3 «[lona nonyyatenen obpasoBaTenbHbIX
YCANYT, YO0BNETBOPEHHbIX OTKPbITOCTbO, MONHOTOM U AOCTYNHOCTbIO MHPOPMALMKN O
AEATe/IbHOCTM OpraHu3auum, pasmeleéHHOM Ha MHPOPMAUMOHHbLIX CTeHAax, Ha
camTe» C y4ETOM ero 3HauMMocCTK , NpmBeaEHHoro B Tabn. 1, coctaBnaer:

98 x 04 = 39

3HaueHue Kputepua 1 «OTKPbITOCTb M AOCTYNHOCTb MHPOPMaumm 06 opraHM3auum
ocyLLecTBAstoLWe obpa3oBaTe/ibHYO AeATENIbHOCTb» PaccynTbIiBaeTCA No popmyne:

K]_ - 0,3 X |_|V,H¢ + 0,3 X I-I,CI,VICT + 014 X rlo-mp-y,q

nnun I'IYTéM CNOXeHUA NOoNYyHEHHbIX 3HAaYeHUM noOKa3aTenen OUeHKN KayecCTBa
Kputepuma c y‘-IéTOM NUX 3HAYNMOCTU

Ki = 03x92 + 03x100 + 0,4x98 = 97
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Kputepnit 2 «KompopTHOCTb YCNOBUI B KOTOPbLIX OCyLecTBaseTca obpasoBaTenbHasn
AEeATeNbHOCTb»  PACCYMTbIBAETCA MNyTEM  CNoXKeHusa 6annoB  yCTaHOBNEHHbIX
noKasaTenenm OUeHKM KadecTBa 2.1 «ObecnevyeHme B OpraHM3aumMm KOMPOPTHbLIX
YC/IOBMI, B KOTOPbIX OCYyLLECTBAAETCA 0bpa3oBaTesibHAA AeATeNbHOCTbY U 2.3 «[donA
nony4yatenen ob6pasoBaTesibHbIX YCAYT, YA0BAETBOPEHHbBIX KOMPOPTHOCTLIO YC0BUN,
B KOTOpbIX oOcylecTsnseTcA obpasoBaTesibHAA AEATE/IbHOCTb» € YY4ETOM WX
3HQYMMOCTM, a TaKKe He YCTaHoBAeHHOoro gnsa cdepbl 0bpa3oBaHMA MOKasaTens
OUEHKM KayecTBa 2.2 «BpemA OXWAAHWMA NpenocTaBNeHUA YCIyrn», pacyeétHas
BE/IMYMHA KOTOPOro onpeaenaetrca Kak cpegHee apudmeTMyecKoe KONMYeCTBO
6annoB No ycTaHOBNAEHHbIM NoKa3atenam 2.1 n 2.3.

MokasaTenb oueHKM KadvectBa 2.1 «ObecneyeHne B OpraHM3aumMm KOMPOPTHbLIX
yCNnoBMW, B KOTOPbIX  ocyuwiectsnsetrcA  obpasosaTtenbHaa  LeATEeNbHOCTbY
pPaccYnTbIBAETCA UCXOAA U3 KONMYECTBA KOMPOPTHbLIX YCNOBUN ONA NpenocTaBaeHunA

YCAyT.

AHanunTnyeckana cnpaska 4
06 oueHke wucnonHeHua nokKasatena 2.1 «ObecneyeHne B OpraHU3aUUM
KOMGOPTHbIX YCAOBUIA, B KOTOPbIX oOcywecTsaserca obpasoBarenbHasn
DEeATeNbHOCTb»

Ne MapameTtpbl NoOKasatena OTmeTtKa

1 |Hanwuume 30HbI OTAbIXa (0XKMAAHMSA) EcTb

2 |Hanunyme n NOHATHOCTb HaBMraLmMm BHYTPU OpraHnU3aumu Ectb

3 |Hanuume n pocTynHOCTb NUTHEBOW BOADbI Ectb

a Hannymne n oocTynHOCTb CAaHUTAPHO-TUTUEHUNYECKUX Ecth
NoOMeLLEeHN

5 |CaHuTapHOE COCTOsIHME NOMELLEHNIA OpraHn3aLmu yposn

Moka3aTesnb OUEHKM KayecTBa 2.1 paccumTbiBaeTcAa no ¢opmyne 2.1, npuBeaéHHOM
Bblle:

HKOMq).yc.H = TKOM(b X CKOM(])
TKOMq) = 20 CKOM(]) = 4
HKOM(]J.ycn 20 X 4 = 80
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BennumHa nokasatensa oueHKM KadvectBa 2.1 «ObecneyeHme B oOpraHmMsauum
KOMQOPTHbIX YCNOBUM JNA NPefoCTaBAEHMA YCAyr» C Yy4ETOM €ro 3HAYMMOCTH,
npmBeneEHHOro B Taba. 1, coctaBnder:

80 x 03 = 24

lNoKasaTenb OUEeHKM KavecTBa 2.2 «Bpema oXXunaaHuA npenoctaBieHUA yenyrm» onsa
obpa3oBaTe/ibHbIX OPraHM3aLMi He YCTaHOB/EH.

MokasaTenb OuUEHKM KayecTBa 2.3 «[onsa nonydatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX KOMQOPTHOCTbIO  YC/I0BUW, B  KOTOPbIX  OCYLLECTBAAETCA
obpasoBaTenbHaA AeATE/IbHOCTbY PaCCYUTLIBAETCA WUCXOAA U3  COOTHOLLEHUS
KONMYeCTBa nosydaTtenem ycnyr yaoBNETBOPEHHbIX KOMOOPTHOCTbIO YC/0BUIA
npeaocTaBneHUs ycnyr B obpasoBaTeNbHON OpraHuMsauMm K obliemy KonmyecTsy
nonb3oBaTenen ycnyr obpasoBaTesibHOM OpraHM3aLMK, BbICKA3aBWIMX MHEHWE MO
[aHHOMY NoKasaTeo.

Konuuectso nonyyartenei ycnyr:

1|yA0BNeTBOPEHHbIX KOMPOPTHOCTLIO YCOBUM 371
2|Heyn0BNEeTBOPEHHbIX KOMPOPTHOCTBLIO YCIOBUMN 33
3[He Bblpa3mMBLUMX MHEHME 0

MokasaTenb OUEHKM KayecTBa 2.3 paccumTbiBaeTca no ¢opmyne 2.3, npuBeaEHHOM
Bblle:

KOM{
KoM - Yy
m*"®, =———x 100
00111
yene = 371
Yo = 404
371
koMb -~y 100 = 92
Iy 204 *

BennunMHa nokasaTtens oueHKM KadvectBa 2.3 «[ons nonyyatenen  ycayr,
YAO0B/IETBOPEHHbIX KOMPOPTHOCTLIO YCAOBUIA NPEAOCTAaBAEHUA YCAYr» C YYETOM €ro
3HAYMMOCTH, NpuBeAEHHOro B Tab. 1, coctaBndaerT:

92 x 03 = 28

BennumHa nokasatena onpeaenseTca Kak cpegHee apuPpmeTnyeckoe yCTaHOBAEHHbIX
noKasatenen 2.1 n 2.3 1 paccuntbiBaeTca no popmyne 2.2, npuBeaEHHOM BblLE:

0
HO po;mm = ( HKOMq).yCJI + HKOM(byH) / 2
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Meonpyes = 80 me, = 920

M. = (80 + 920 ) / 2= 86

PacyéTHaa BesMYMHA HEYCTAaHOB/IEHHOro NOKasaTeNAa OUEeHKM KayectBa 2.2 «Bpema
OXWAOAHUA NPefoCcTaBAeHUA YCAyru» C Y4ETOM ero 3HAaYMMOCTU, NPUBEAEHHOrO B
Tabn. 1, coctasnaer:

86 x 04 = 34

3HayeHne Kputepus 2 «KOMPOPTHOCTb YC/AOBUI NpeaoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no ¢opmyne:

K2 =0,3x HKOMq).ycn + 0,4 x HOﬁpomnz{

KoM
+03x II -

K = 03x8 + 04x86 + 0,3x92 = 86

nnun I'IYTéM CNOXKEeHUA MNMOJZIYy4EHHDbIX 3HaYeHUM noKasaTtenemn OUeHKMN Ka4yecTtBa
Kputepuma c y‘-IéTOM MUX 3HAYNMOCTU

K: = 240 + 340 + 28,0 = 86
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Kputepmin 3 «[ocTynHocTb ycnyr obpa3oBaTeNibHOM  AeATeNbHOCTUM  ANs
WHBA/INGOB» PACCYNTbIBAETCA MNYTEM CAOXKeHMA 6annoB MnoKasaTeNem OUEHKMU
KadyectBa 3.1 «O6opygoBaHuMe TeppuUTOpuUKM, NpPUAEraloWen K 34aHMAM
OopraHmM3auum, M MNOMELWEHNM C Yy4eTOM AOCTYNMHOCTU ANA WMHBanMaoB», 3.2
«ObecneyeHne B OpraHM3auMn yCaoBUIM AOCTYNHOCTM, MNO3BOAAIOWMX UHBAAUAAM
nonyyatb obpa3oBaTenbHble YyCcAyrM HapaBHe ¢ apyrumm» u 3.3 «[ons
nonyyatene obpasoBaTenbHbIX  YCAYr, YAOBNETBOPEHHbLIX  AOCTYNMHOCTbIO
obpa3zoBaTeibHbIX YCAYT AN UHBAAMAO0B» C YY4ETOM MX 3HAYMMOCTMW.

MoKa3aTenb oueHKkM KavectBa 3.1 «Ob6opyaoBaHME TEPPUTOPUMN, NPUNETAIOLLEN K
34aHUAM OpraHM3auMmn, U NOMELLEHMA C Y4ETOM AOCTYNHOCTU AN MHBANANAOB»
PacCYMTbIBAETCA MCXOAA M3 KOJMYECTBA YCI0BUM AOCTYNHOCTUM 0bpa3oBaTeNbHOM
opraHM3auum ANa MHBaAUAOB.

AHanunTnyeckana cnpasKa 5
06 oueHKe wucnonHeHMa nokasatena 3.1 «O6opyaoBaHue TepputTOopUMN,
npuneralowen K 34aHMAM OpraHU3aumm, U NOMeLLEeHU C YY4ETOM AO0CTYNHOCTU
ANA UHBANNAO0B»

OTmeTK
Ne MapameTtpbl NnoKasatena )
1 O6opyaoBaHMe BXOAHbIX Fpynn naHAycaMu (MOgbEMHbIMM Ecth
nnatdopmamu)
) Hanunuune BblaesieHHbIX CTOAHOK AN1A aBTOTPAHCNOPTHbIX CPeacTB Ecth
WHBAaNMAOB
3 Hannune apantmpoBaHHbIX IMPTOB, MOPYYHEN, PaAC-LLUMPEHHDIX Het
ABEPHbIX NPOEMOB
4 |Hanwnume cmeHHbIX Kpecen-KoNACoK Het
5 Hannuune cneunanbHo 060pya0BaHHbIX CAHUTAPHO-TUTUEHNYECKUX Ecth
NOMeLLEHMIN B OpraHn3aumm

MokasaTenb oueHKM KavectBa 3.1 paccumTbiBaeTca no popmyne 3.1, npuBegEHHOMN
Bbllwe:

HOpF

opr opr
J0CT T A0CT x C J0CT

T oer = 20

CoprlIOCT = 3
™ = 20 x 3 = 60

A0CT
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BennumHa nokasaTtena oueHkM KadvectBa 3.1 «ObecneyeHne B OpraHM3aLunu
KOMQOPTHbIX YCNOBUM ANA NPenoCTaBNEHUA YyCayr» € y4ETOM €ro 3Ha4YmmocCTH,
npuBeaeHHOro B Tabn. 1, coctaBnder:

60 x 03 = 18

MoKkasaTenb OUEHKM KayectBa 3.2 «ObecneyeHne B OpraHM3auMm YCNOBUM
AOCTYNMHOCTK, NO3BONAKOWMX MHBA/MAAM MO/y4yaTb obpasoBaTesibHble YCayru
HapaBHe C APYrMMK» PaACCYMTbIBAETCA WCXOAA W3 KO/NMYEeCTBa YC/NOBUM
AOCTYNHOCTKU, NO3BONAOLWMX MHBANIMAAM NOJY4aTb YCNYIM HapaBHe C APYTMMM.

AHanuTuyecKan cnpaBKa 6
06 oueHKe ucnonHeHua nokasatensa 3.2 «Ob6ecneyeHne B opraHM3aL MM YCAOBUIA
AO-CTYNHOCTU, NO3BONAKOWMNX UHBANINGAM NOay4YaTb obpasoBaTenbHble ycayru
HapaBHe C APYruMmu»

OTmeTK
a

Ne MapameTtpbl NnoKasatena

1 [ybnnposaHue ANnA MHBANAOB MO CAYXY U 3PEHUIO 3BYKOBOW U He
. T
3pUTENbHON MHbOPMALUW.

AybnnpoBaHue Haagnuceu, 3HaKOB U MHOW TEKCTOBOM U
2 [rpadunyeckoit MHGOPMALMM 3HAKAMMU, BbINONHEH-HbIMMK penbedHO-| Her
ToYeyHbIM WwpndTom bpanns.

TTURdSaAl
3 Bo3MOKHOCTb NPeAoCTaBNeHMA MHBAANAAM NO CAYXy (CAyxy u enb He
3pPEHUI0) yCNyr cypaonepeBoaUmKa (Tudao-cypaonepesoayumKa. ucnonb
4 AnbTepHaTUBHas BepCUA caiiTa opraHnsaummn ans MH-Baanaos no Ec
Tb

3peHuto.

Momollb, OKa3biBaemasa paboTHUKaMM opraHm3aLuniy,
5 |npoweawnmn Heobxoaumoe obyyeHue (MHCTPYKTUPOBAHME), NO EcTb
CONPOBOXAEHUIO MHBAIMAOB B MNOMELLEHUWN OpraHU3aLUu.

BO3MOKHOCTb NpeaocTaB/ieHma 06pa3oBaTebHbIX YCAYT B
ANCTAHLUMOHHOM PEXUME UK HA A0OMY.

Ectb

MoKa3aTenb OUEeHKM KavecTBa 3.2 paccymTbiBaeTca no ¢opmyne 3.2, npuBeaEHHOM

BblLUe:

Hycnyr Tycnyr

yeayr
noer X C a0CT

A0CT

yeJayr
T er = 20
Cyc.ﬂyr

JI0CT - 3
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" . = 20 x 3 Torga I’ .. = 60

BennunHa nokasatena oueHKM KayectBa 3.2 «ObecneyeHue B oOpraHu3aumu
YCNOBWUI AOCTYNHOCTM, MO3BOAAIOWMX MHBANMAAM MNoAy4aTb obpasoBaTesibHble
YCNYrM HapaBHe C APYrMMM» C yY4ETOM ero 3HaYMmocCTu, npuseaéHHoro B Tabn. 1,
COCTaBAsAET:
60 x 04 = 24
MokasaTenb oueHKKM KadectBa 3.3 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
YOOB/IETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTenbHbIX YCAYr A8 WHBAANAOBY
PaccYMTbIBAETCA MCXOAS W3 OTHOLIEHMA KOJIMYecTBa MoJiydatenen ycnyr —
WHBANWAOB, YAOBNETBOPEHHbIX AOCTYNHOCTbIO YCAYr AN UHBAANAOB K obuiemy
KONIMYECTBY ONPOLUEHHbIX NOy4aTeNnen ycayr — MHBaIMA0B, BbICKa3aBLUUX MHEHUE
no AaHHOMY NoKasaTeto.
Konuyectso nonyuyarenei ycnyr:

1l|umerowmx yCTaHOBNEHHYIO rpynny MHBAIMAHOCTH 54
YA0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTesibHbIX YCAYTr ANA
2|{nHBannaoB 44
HeyA0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeNbHbIX YCAYT ANA
3|MHBaNMAOB 1
3|He BbIpa3mMBLUINX MHEHNE 9

lNMoka3aTenb OUEHKM KayecTBa 3.3 paccumTbiBaeTcA no popmyne 3.3, npuBegEHHOMN
Bblle:

yhoer YIOT = 44
J0CT - 1
i i anB X 00 anB = 45
44
HHOCT)’II - 4—5 x 100 = 98

BennumHa  nokasatena  OueHKM  KavectBa 3.3  «[ona  noaydatenemu
obpa3oBaTeNibHbIX YCAYF, YAO0BNETBOPEHHbIX [AOCTYNHOCTbIO 06pa3oBaTeNbHbIX
YCAYr ANnA WHBAAMAOB» C YYETOM €ro 3HauMmocTu, npmBegéHHoro B Tabn. 1,
coctasnaer

98 x 03 = 29

3HaueHne KpuTepua 3 «JocTynHocTb o06pa3oBaTeNbHOW AeATeNbHOCTU AnA

MHBANINA0B» paccunTbiBaeTca no popmyne:
K’ =03xIT°"" .+ 04xIT™ _ +0,3x HHOCTW1

UAN NYTEM CNOMKEHMA MOJIYYEHHbIX 3HAYEHMW MNOKasaTener OUEHKM Ka4vyecTBa
KpUTEPUSA C YY4ETOM MUX 3HAYMMOCTHU

K3 =0,3x60 + 0,4x60 + 0,3x 98 = 71

J0CT J0CT
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Kputepuin 4 «[JobporkenatenbHOCTb, BEX/MBOCTb PABGOTHMKOB OpraHM3aunm»
paccyMTbiBaeTcA MNyTEM CnoxeHua 6annoB MoOKasaTenel OueHKM KadectBa 4.1
«Jdons nonyyartenem obpaszoBaTeNbHbIX yCAyr, YO,0BNETBOPEHHbIX
A06pOXKeNnaTenbHOCTbHO, BEXMBOCTbIO paboTHMKOB OopraHusaumm,
obecneymBaloLMX MNEPBUYHBIA  KOHTAaKT M MHPOPMUPOBAHME MOAyvaTens
obpa3oBaTeNibHOM yCAyrM NpU HenocpeacTBEHHOM OOpalleHUN B OpPraHM3auunto,
4.2 «[ona nonyyatene  obpasoBaTeNbHbIX  YCAYr,  YAOBNETBOPEHHbIX
A06poKeNaTeNbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB opraHusaumm,
obecneuymBaroLLMX HenocpeacTBEHHOe OKasaHue o6pa3oBaTeNbHON YyCAyrn npu
obpalleHun B opraHmnsaumnio» u 4.3 «Jona nony4yatenein ob6pasoBaTenbHbIX YCAYT,
YA0B/IETBOPEHHbIX A06poKeNaTeNbHOCTbIO, BEXX/IMBOCTbIO PaboTHUKOB
opraHuMsa-uuM Npu MCNob30BaHUM AUCTAHUMOHHbIX GOPM B3aMMOALENCTBUA» C
YYETOM UX 3HAYMMOCTMH.

MoKasaTenb oueHKKU KadectBa 4.1 «[lona nonydatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX N06poXKenaTeNibHOCTbIO, BE/INBOCTbIO paboTHMKOB
opra—HuM3auum, obecneuymBalolMX MNEePBUYHbIM KOHTAKT U  UHPOPMUpPOBAHUE
nonyyatena obpasoBaTe/NbHOW YCAYrM MPU HenocpeacTBeHHOM obpaleHun B
OpraHM3auUmMIio» Pac-CYMUTbLIBAETCSA UCXOAA U3 OTHOLLUEHUA KONMYECTBa Noayyartesnen
YCAYr YAOBNETBOPEH-HbIX A00pOoXKeNnaTenbHOCTblO, BEXAMBOCTbIO PAabOTHMKOB
obpasoBaTtenbHOM OpraHn-3aumu, obecnevymBalroWMX MNEePBUYHbIA KOHTAKT U
MHPOPMMPOBaAHUE nony4yatena o6-pa3oBaTenbHOM yCcnyru npu
HenocpeacTBEHHOM o0bpalleHnn B obpasoBaTe/ibHYO Op-raHU3auuio K obuiemy
KO/InYecTBy nosib3oBaTenen ycayr obpasoBatebHOM OpraHnU-3aLMn, BbICKa3aBLUUX
MHEHWEe No JaHHOMY MOKa3aTenNto.
Konunuectso nonyuateneun ycayr:

1|yaoBneTBOpEHHbIX f06pOXKENAaTENBHOCTBIO, BEXINBOCTLIO 403
paboTHMKOB OpraHM3auum, obecnevymBatoLnMxX NEPBUYHbIA KOHTAKT

2[Heyn0BNeTBOPEHHbIX A,0BPOXKENATENbHOCTLIO, BEXK/IMBOCTbIO 3
paboTHMKOB OpraHM3auum, obecnevymBatoLnMxX NEPBUYHbIA KOHTAKT

3[He Bblpa3nBLLUNX MHEHUE 0
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MoKa3aTenb oueHKU KadectBa 4.1 «[ona nonyvyatenen obpasoBaTenbHbIX YCAYT,

YA0B/IETBOPEHHbIX A06poKeNaTeNbHOCTBIO, BEX/IMBOCTbIO pPaboTHUKOB
obpa—-30BaTe/NibHOM OpraHM3aumu, obecneynmBatoWMX MNEePBUYHbIA KOHTAKT U
nHPopmmnpo-BaHue nonyyarensa obpa3oBaTeibHOM ycayrm npu

HenocpeaCcTBEHHOM obpaleHnu B obpasoBaTesibHYl0  OpraHM3aLUIo»

paccumTbiBaeTcs no popmyne 4.1, npuBeAEHHOM BbILLE:
yﬂepB.KOHT

HHEPB.KOHT - = q X 100
o0y
NMEePB.KOHT
yrer = 403 Yo = 406
403
HHepB.KOHT - X 100 - 99
v 406
BeanunHa  nokasatena  OUEHKM  KadyectBa 4.1  «[lona  nonyyatenei
0b6pa3oBa-TeNbHbIX YCAYT, Y,0BNETBOPEHHbIX [06poXKenaTenbHOCTbIO,

BEXK/IMBOCTbIO PabOTHM—-KOB OpraHmMsaumm, obecneynsatomnx NePBUYHbLIA KOHTAKT
" MHbOPMUpPOBaHUE no-nyyaTens obpasoBaTesibHOM ycnyru npwu
HenocpeAcTBEHHOM 06palleHUM B OpraHM-3aumio» C Yy4ETOM €ro 3HaYMmocCTu

(0,4), npusenéHHoro B Tabn. 1, coctaBnserT:
99 x 04 = 40

MoKkasaTenb OuUeHKM KayecTBa 4.2 «[onsa nony4yaTeneit obpasoBaTesibHbIX YCAYT,
YO,0BNETBOPEHHbIX [06pPOXKEeNaTeNbHOCTHIO, BEXMBOCTbIO paboTHMKOB
opra-Hu3auum, obecneuymsatoWwmMx HenocpeaCcTBEHHOEe OKa3zaHMe obpa3oBaTeibHOM
ycayru npu obpaleHnn B opraHM3aumio» paccynTbiBaeTCA UCXOAS8 M3 OTHOLLEHMA
KO/Nn4ye-cTBa MOAyyaTenem ycnyr yAOBAETBOPEHHbIX A006p0oXKenaTesNbHOCTbIO,
BE}KMBOCTbIO PabOTHMKOB 06pa3oBaTenlbHOM OpraHM3auum, obecneymBaroLLUX
HenocpeacTBEHHOE OKa3aHMe o6pasoBaTenbHOM Yycayrm npu obpaleHun B
obpa3oBaTe/ibHYO OpraHM3a-uUUI0 K 0blemMy KoauMyecTBy noayyvaTtenem ycnyr
obpa3oBaTeIbHOM OpraHn3aLUMm, BbICKa3aBLLUMX MHEHME MO AAaHHOMY NOKa3aTeNto.
Konuuectso nonyuareneu ycayr:

YO,0BNETBOPEHHDbIX A06p0OXKENaTENbHOCTBIO, BEX/IMBOCTLIO
1|paboTHUKOB Op-raHn3aumm, obecneymBatoMx HeNoOCpPeaACTBEHHOE 398
OKa3aHue obpasoBaTebHOM yCayru

HeyA0BNETBOPEHHbIX A06P0XKeNaTeNIbHOCTbIO, BEXKINBOCTbIO

2|paboTHMKOB OpraHu3auuu, obecneynsaloLnx HenocpeacTBeHHoe 8
OKas3aHue obpa3oBaTeibHOM yCayru
3|He BbIpasuBLINX MHEHME 0
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MoKa3aTenb OuUeHKKM KayecTBa 4.2 «[ona nonyvyatenen obpasoBaTeNbHbIX YCAYT,
YA0BNETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEMK/IMBOCTbIO paboTHMKOB
opra—HuM3auum, obecneuynBatoLmMx HeNnocpeaAcTBeHHOe OKa3aHMe obpasoBaTeNbHOM
ycnyrm npu obpalweHuMn B OpraHM3auuio» paccumtbiBaetcA no dopmyne 4.2,
npuBeaEHHOWN BbILLE:

yOKas.ycnyr
l—‘[01(2[3.)’0.]'[)’1"}][l = X 100
I'Ioﬁm
yOKa3.ycnyr = 398
qoﬁlll - 406
398
H0K33.yCJIyF = X 100 = 98
ya 406
n n . «1on n nev
BennynHa NMOKa3aTenAa OuUueHKun Ka4yecCTBa 4.2 onAa nonyyvartenen
obpa3oBaTe/ibHbIX YCAyr, YA0BNETBOPEHHbIX [06p0oXKeNnaTenbHOCTbIO,

BEXX/IMBOCTbIO PabOTHUKOB oOpraHuMsaumm, obecneymBalolMX HenocpeacTBeHHOoe
OKasaHue obpas-on ycnyrm npu obpaLLeHun B opr-nio» ¢ Y4ETOM ero 3Ha4MMOCTH,

npuBenEéHHOro B Taba. 1, coctaBnder:
98 x 04 = 39

MoKkasaTenb oueHKM KadectBa 4.3 «[onsa nonydyaTteneit obpasoBaTeNibHbIX YCAYT,
YO,0BNETBOPEHHbIX [06pPOXKEeNaTeNbHOCTbIO, BEXMBOCTbIO paboTHMKOB
opra—HW3auuM npu MCNOoNb30BaHUM AUCTAHLMOHHbLIX GOpPM B3aMMOAENCTBUAY
paccuyMTbiBaeTcaA MUCXOAA M3 OTHOLWIEHMA KO/AM4YecTBa MonydyaTenem ycayr,
YO,0BNETBOPEHHbIX [06pOXKEeNaTeNnbHOCTbIO, BEXMBOCTbIO paboTHMKOB
obpa3oBaTe/sibHOW OpraHM3a-uMn, NPU WUCNONb30BAHMU AWUCTAHLMOHHBLIX ¢opm
B3aMMOAENCTBMA K 0bLemy Konm-4yecTBy nosydatenen ycnyr obpasoBaTe/ibHOM
OpraHu13aumm, BbICKa3aBLLMX MHEHME NO AaHHOMY MoKa3aTento.
Konuuecrso nonyuareneu ycayr:

1|ncnonb3yowmx ANCTaHUMOHHbIe cnocobbl B3aMMoaencTBums 251

YyO,0BNETBOPEHHbIX A06p0XKeNnaTenbHOCTbIO, BEXK/IMBOCTbIO
2(paboTHMKOB OpraHn3aUuMmn Npu UCNoNb30BaHUMN ANCTAHLUOHHbIX 246
dopm B3aMmoaencTeua

HEYAOBﬂeTBOpéH HbIX ,D,O6 poXenaTtesibHOCTbo, BEX/INBOCTbIO

3|paboTHMKOB OpraHM3aLMm NPU NCNOAb30BaAHUM ANCTAHLMOHHbIX 5
dopm B3ammoaencTeua
3[He BbIpa3mMBLLINX MHEHME 0
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MoKa3aTenb OueHKKU KayecTtBa 4.3 «[ona nonyvyatenen obpasoBaTeNbHbIX YCAYT,
YA0B/IeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEXK/INBOCTbIO paboTHMKOB
opra—HM3auuM NpU MUCMONb30BAHUM AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUA»

paccumTbli-BaeTcs no ¢opmyne 4.3, npuBeAEHHON BbILLE:
yBG)K.I].lII/lCT

BEKJLJAUCT -
11 i = —qoﬁm x 100
yBe)K.II.lII/lCT - 246
Yo = 251
BEKJLJIUCT - 246 -
11 A v = T x 100 = 98

BennumHa  nokasatenAa  OueHKM  KavectBa 4.3  «[lona  noay4vateneu
obpa3oBa-TenbHbIX ycnyr, YA0BNETBOPEHHbIX nobpoxkenaTenbHOCTbIO,
BEX/IMBOCTbIO PabOTHM—-KOB OpraHM3auumM Npu MCNOAb30BaHUU AUCTAHLNOHHBIX
dbopm B3aMmogencTBma» € y4TOM €ero 3Ha4YMmocCTW, nNpuBenéHHoro B Taba. 1,
COCTaB/IAET:
98 x 02 = 20

3HayeHne Kputepua 4  «[JobpoxkenaTenbHOCTb, BEXAMBOCTb PaboOTHMKOB
opra—HW3auum» paccumTbiBaeTca no ¢opmyne:

4 _ NEePB.KOHT OKAa3.yCcJIyr BEKJIJIUCT
K*=0,4xI1 g+ 04T g+ 0,2xTI .
nnn I'IYTéM CNOXKEeHUA NONYHEHHbIX 3HAYEeHUN MNoKasaTenewu OLUEeHKN Ka4yecCTBa
Kpute-puna c y‘-IéTOM MX 3HAYNMOCTU

K4=40+39+20= 99
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Kputepuit 5 «Y40BNeTBOPEHHOCTb YCNOBUAMM OCYLLLECTBIEHNS 06Pa30Ba-TENbHOM
AEeATeNbHOCTU  OpraHM3aunii»  paccymTbiBaeTcA MNyTEM CnoXKeHus  6Hannos
no-kKasaTe/siel oueHKM KadecTBa 5.1 «lona nonyyatenein obpasoBaTesibHbIX YCAYT,
KO-~TOpble rOTOBbl PEKOMEHA0BATb OPraHM3aLMio POACTBEHHUKAM M 3HAKOMbIMY,
5.2 «ona nony4yaTteneit obpasoBaTenbHbIX YCAYr, YAOBAETBOPEHHbIX ya06CcTBOM
rpa-puKka paboTbl opraHmsaumm» mn 5.3 «[lons nonyyatener obpasoBaTesbHbIX
YCNyr, yA0BNETBOPEHHbIX B LLe/IOM YCNOBUAMM OKazaHUA 0bpa3oBaTesibHbIX YCAYT B
opra—Hu3auum».

MoKa3aTenb OuUEHKKM KayecTBa 5.1 «[ona nonydyatenen obpasoBaTeNnbHbIX YCAYT,
KOTOpble roTOBbl PpeKOMeHA0BaTb OpPraHM3auuio PoACTBEHHWKAM M 3HAKO-MbIM»
pPaccyMTbIBAaETCA UCXOAA U3 OTHOLWIEHMA KOIMYeCcTBa MoJjlydatenemn ycnyr ro-ToBbix
pekomeHA0BaTb 06pa3oBaTeNbHYIO OPraHM3aLMIO POACTBEHHMKAM M 3HAKO—~MbIM K
obwemy KonuyectBy noJsib3oBaTesned ycnyr obpa3oBaTeNibHOW OpraHM3aumm,
BbICKA3aBLUIMX MHEHMe Mo AaHHOMY NOKa3aTento.

Konunuectso nonyuyateneun ycnyr:

1|roToBbIX peKOMeHA0BaTb OPraHMU3aLuio 382
2[He roToBbIX peKOMeHA0BaTb OpraHnU3auuio 23
3[He BbIpa3mMBLLINX MHEHMKE 1

MokasaTenb OueHKM KayectBa 5.1 «[ona nonyvaTteneir obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PpeKOMeHA0BaTb OpPraHM3auuio PoACTBEHHWKAM M 3HAKO-MbIM»
paccunTbiBaeTcA no ¢opmyne 5.1, npnseaEHHOM Bbllwe:

Y
HpeKONI = EeKOI\’l x 100
q
00111
ypekom = 382
qOﬁlIl = 405
382
Mo =——=—x 100 = 94
P 405

BennunHa nokasatena  OUEHKU KayectBa 5.1 «[onA nonyvartenemu
obpa3oBa-TeNibHbIX YCAYr, KOTOpble T[OTOBbl PEKOMEHAOBATb OPraHM3aUuto
POACTBEHHUKAM M 3HAKOMbIM» C Y4ETOM €ro 3Ha4YMMOCTHN, NPUBEAEHHOrO B TabA. 1,
COCTaBNAET:
94 x 03 = 28

MoKkasaTenb OUEHKM KayecTBa 5.2 «[ona nony4yaTeneir obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX YyA06CTBOM rpadmka paboTbl OpraHM3aUMmM» pPaccyMTbiBa—eTCs
ncxogA M3 OTHOWEHMA KOAMYEeCTBa NoJsiyvyaTenem ycayr, yAoOBAETBOPEHHbIX
rpa—~¢ouKkom paboTbl ob6pa3oBaTeNnbHOM OpraHM3auMn K oblemy KoaumyecTsy
nonb3oBaTte-nen ycnyr obpasosaTesibHOM OpraHU3auMn, BbICKA3aBLUMX MHEHME NO
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[laHHOMY MOKa3aTeso.
Konuuectso nonyuarenei ycnyr:

1|yaoBneTBOpEHHbIX yA06CcTBOM rpaduKa paboTbl opraHmMsaumnm 355
2|Heyn0BNeTBOPEHHbIX Yy406CcTBOM rpadmka paboTbl OpraHM3aLLmnm 51
3[He BbIpa3mBLLINX MHEHMKEe 0

MoKa3aTenb OUEHKKM KayecTBa 5.2 «[ona nonyvyatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX yA06CcTBOM rpadmka paboTbl opraHM3aunmM» pPaccynTbiBa—eTCA
no ¢opmyne 5.2, npnseaEHHOM BblLIE:

yopr.ycn
opr.yci =
II v —qoﬁm x 100
yopr.ycn = 355
Y. = 406
355
opr.yc.n - -
11 - —4 06 x 100 87

BennumHa  nokasatenAa  OUEHKM  KavectBa 5.2  «[ona  nony4yatenemu
obpa3oBa-TeNbHbIX YCAYr, YAOBAETBOPEHHbIX YyaAo06cTBOM rpaduka paboTbl
opraHmsauum» c y4étom ero 3Haummoctn (0,2), npusBegéHHoro B Tabn. 1,
COCTaBAAET:

87 x 02 = 17

MoKasaTenb OUEHKM KayecTBa 5.3 «[onsa nonydyaTeneit ob6pasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX B LENOM YCNOBUMAMWM OKasaHMA obpa3oBaTenbHbIX YCAyr B
OpraHu3auMm» pPaccymUTbiBaeTcA UCXOAS M3 OTHOLUEHWMA KOAMYEeCcTBa Noayyatenem
YCAYT, YO0BNETBOPEHHbIX B LLE/IOM YC/IOBUAMM OKa3aHMA yCcayr B 06pa3oBaTe/ibHOM
opraHmM3auMm K ob6-Llemy KOAM4YeCcTBY MNonb3oBaTenen ycnyr obpasoBaTenbHOMU
OpraHM3aumMmn, BbICKa3aBLUMX MHEHME MO AAaHHOMY NOKa3aTesto.

Konuuectso nonyuareneu ycayr:

1 y,CI,OBJ'IeTBOpéHHbIX B UeJ/IomM ycnosmnamum oKkasaHuA 395
O6pa3OBaTefIbeIX yCcnyr B opraHnsauuu

HeyA0BNEeTBOPEHHDIX B LLE/IOM YC/IOBUAMM OKa3aHUA
06pa3oBaTeibHbIX YCAYT B OpraHM3aumm

3[He BbIpa3mBLINX MHEHMKE 3

MokasaTenb OUEHKM KayectBa 5.3 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
YOOB/ETBOPEHHbLIX B LE/NOM YC/NIOBUAMM OKasaHMA 006pasoBaTefibHbIX YCAyr B
opraHusauMm» paccuntbiBaeTcs no popmyne 5.3, npuBeaEHHON BbILE:

Y., = 395

Yy
In,, = - x 100 e
y qOﬁHl qOﬁHl = 403
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II,, =—395 x 100 = 98
’ 403

BennumHa  nokasatenAa  OueHKM  KavectBa 5.3  «[lona  nony4yatenemu
obpa3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LENOM YC/NOBUAMMU OKa3aHUA
obpa3oBaTeibHbIX YCAYT B OpraHM3auum» ¢ y4ETOM ero 3HaYMmoCTM NPUBELEHHOIO
B Tabn. 1 coctasnner:

98 x 05 = 49
3HayeHne Kputepma 5 «YOOBNEeTBOPEHHOCTb YC/IOBUAMM OKa3aHWA  yCayr
pac-cuynTbiBaeTcA Nno ¢opmyne:

K= (0,3%M ey + 0,251, + 0,5xT1,,,)

UAN NYTEM CNOMKEHMA MOJIYYEHHbIX 3HAYEHMW MNOKa3aTener OUEHKM Ka4vyecTBa
KpuTe-puna ¢ y4ETOM UX 3HAYMMOCTH

K5=94+87+98 = 94

CrpaHuua 39



2. Pacuér mutoroBoro noKasaTenA KauvecTBa YC/10BUI OKasblBaeMbIX YCAyr no
OpraHusauum

MokasaTesnb oueHKU KavyectBa no MOBY Jlnuen Ne 6 MP Meney3oBckuin panioH PB
paccumTbiBaeTca no ¢popmyse 6, npnBeAEHHON BblLLE:

K1+K2+K3+K4+K5

S=YK",/5= z
K!' = 97
K> = 86
K= 7n
K= 99
K = 9%

97 + 8 + 71 + 99 + 94
- 89

MNokasatenb oOUEHKM KayectBa no MyHuuunanbHoe o6weobpasoBarenbHoe
6roaKeTHOe YupexxgeHue Jinueir N2 6 myHMUMnanbHoro paoHa Meney3oBCKUM
paiioH Pecnybauku bawkoproctaH cocrasaset 89
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3. O606LWEHHbIe pe3ynbTaTbl OLEHKM KauecTBa YC/N0BMWA OCYyLLECTBAEHUA
o6pa3oBaTenbHOM AeATENbHOCTU 06pa3oBaTeIbHOM OpraHM3ayueii

B Tabanue 2 npuseneHbl faHHble B 6annax no nokasaTento OUEeHKM Kadvectsa 1.1
«CooTBeTcTBME MHOOPMAUMU O [EATEeNbHOCTM OpraHM3auuu, pPasMeLlLéHHOM Ha
06LWen0CTYNHbIX MHPOPMALMOHHBIX pPecypcax, €€ COAEP)KaHUID U MNOPAAKY
(bopme) pazmeLyeHuna, ycTaHOBAEHHBIM HOPMATUBHbBIMM NPABOBLIMM aKTAMMU:

Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMN OpraHn3aLnu;

Ha oduuManbHOM CcanTe opraHmMsauum B WMHPOPMALMOHHO-TEIEKOMMYHMKA-
LMOHHOM ceTn «MHTepHeT».

Tabnunua 2
Bannbl N0 noKasaTtento oueHKU Kayecrtsa 1.1.
Konnyectso  uMHPopmaumn, pasmewéHHon/ Heobxoammon K 13
pasmeleHunto/B % Ha WMHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUM 14
opraHu3sauum 93
KonnuectsBo  uHPopmaumu, pasmewéHHolr/ Heobxoammon K 38
pa3smeleHunto/B % Ha oduUManbHOM caliTe opraHM3auuM B CeTU 42
«HTEepHeT” 91
3HayeHMe NapameTpoB Nokasartena B 6annax 92
3Ha4yeHKWe NoKasaTtena B 6annax ¢ y4ETOM €ro 3Ha4MMOCTH 28

B Tabnnue 3 npuseaeHbl AaHHble B Bannax no nokasaTento OueHKM KadyecTtsa 1.2
«Hannume Ha oduumanbHOM caliTe opraHusaumm (yupexaeHus) nHbopmaumm o
ANCTAaHUMOHHbIX cnocobax obpaTHOM CBA3U M B3aMMOAENCTBMA C MoJy4aTenamm
yCAyr n nx GyHKUMOHMPOBAHUE Y.

Tabnuua 3
Bannbl No NnoKasaTtento oueHKU Kayecrtea 1.2.
Bannbl, HauucnAaemble 33  KaxAblh  AUCTAHUMOHHbLIM  cnocob 30
B3aMMOAENCTBMSA C NOAYYATENAMMN YCAYT
KonnyectBo  AUCTAHUMOHHbIXM  cnocoboB  B3aMMOAENCTBUA  C 4

nosy4yaTenamu ycnyr

Bannbl 33 HannMume n GYHKUMOHMPOBAHME AUCTAHLMOHHbBIX CNO-C060B

120
B3aMMOENCTBUA C NOAYyYaTeNAMMN YCAYT
3HaYMMOCTb NoKa3aTens 0,3
3HayeHMe noKasaTtens B bannax c y4ETOM ero 3Ha4MmMocCTH 36
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B Tabnnuax 4-6 npuBeAeHbl AaHHble pacnpeaeneHma oTBETOB NoJsyvyaTenemn ycnyr
Mo NOKasaTento OUeHKKU KadecTBa 1.3 «[lona nonyyatenen o6pa3oBaTesibHbIX YCAYT,
YAOB/IETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOM W AOCTYNHOCTbIO MHbOpMAUMKU O
NEeATeNbHOCTU OpraHM3aunu, pasmeweéHHOM Ha MHPOPMALMOHHbLIX CTEeHAaX, Ha
canTe».

Tabnnua 4
Bcero onpolueHo 387
Monb3ytoTca  cTeHgaMM  Ana  noayvyeHms  MHbopmaumm 06 385
obpasoBaTenbHOM OpraHuU3auum
[ona nony4yaTenei ycayr UCNONb3YHOLWMX CTEeHAbl ANA MNOAy4YeHUA 0,99

nHpopmaumm o6 obpasoBaTesibHOM OpraHM3aLUK

Konnyectso nosyyatenen ycnyr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTblO WHPopmaumnm o6 obpasoBaTenbHOM 377
OpraHM3auum, pasmeL,EHHON Ha CTEHAAX

KonnyectBo nosiyyatenemn ycnyr, HeyaoBAeTBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTblO WHPopmaumnm o6 obpasoBaTenbHOMU 8
opraHusaLmmn, pasmeLLEHHON Ha cTeHaax

KonnyectBo nonyyatener ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbITOCTM,  MNONHOTE M AOCTYNHOCTM  MHPopmauum 06 2
obpasoBaTenbHOM OpraHnU3aLnm, pasmeLLLEHHOM Ha cTeHaax

[ona nonyyaTtenemn ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, MONHOTOM
M AOCTYNHOCTbO MHPopmaumm o6 obpasoBaTeNbHOM OpraHM3aumu, 98
pa3meLLEHHOM Ha cTeHaax

Tabnuua 5
Bcero onpoleHo 383
Monb3ytoTca cantom  ans nony4yeHmn nudopmaummn 06 383
obpa3oBaTeNbHOM OpraHn3aumm
Jona nonyyatenem ycnyr MCNONb3YHOLWMUX CaUT ANA NONYyYeHUs 1

nHpopmaumnm o6 obpasoBaTeNbHOM OpPraHM3aLLUM

Konnyectso nosyyatenen ycnyr, ynoOBAETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM M [OCTYNHOCTbIO MHPopmaumm 06 o0bpasoBaTe/ibHOM 373
opraHusaummu, pasmeLLEHHON Ha caliTe

Konnuyectso nosiyyatenemn ycnyr, HeyaoB/AETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTbIO WHPOpMmaumnm o6 obpasoBaTenbHOM 10
opraHusaummu, pasmeLLEHHON Ha caliTe
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KonnyectBo nonyyateneit ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbLITOCTM,  MNONIHOTE M AOCTYNHOCTM  MHPopmauum 06 0
obpasoBaTeNbHOM OpraHu3aLnm, pa3ameLLEHHOM Ha canTe
[ona nonyyaTtenemn ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, NMONHOTOM
N AOCTYNHOCTbO MHPOpMaumm 06 opraHM3auum, pasmeweHHON Ha 97
cante

Tabnuua 6
Bcero onpolueHo 387
Konnyectso nony4vaTtenen ycnyr, yAOBAETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM W AOCTYNHOCTbIO  MHOpmauum 06  opraHM3auum 377
pa3MeLL,EHHON Ha CTeHAAX
KonnyectBo nony4yaTtenen ycnyr, yOoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM W  AOCTYNHOCTblO  MHPoOpmaumm 06  opraHM3aumm 373
pa3sMeLl,EHHON Ha canTe
[ona nonyyaTtenemn ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, MONHOTOM 975
N AOCTYNHOCTbIO MHOPMALMKN O AeATeIbHOCTU OpraHM3aumm ’
3Ha4yeHWe NoKasaTtena B 6annax ¢ y4ETOM €ro 3Ha4MMOCTH 39
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B Tabnuue 7 npuBeaeHbl AaHHble B 6aniax No nokasaTento OLUEHKM Kayectsa 2.1
«ObecneyeHune B opraHn3saunm KoOMOOPTHbIX YCIOBUIA, B KOTOPbIX OCYLLLECTBIAETCA

O6pa3OBaTEJ'I bHaA 0eATENIbHOCTb».

Tabnuua 7
bannbl N0 noKasaTtento oUueHKU KayecTtsa 2.1.

Bannbl, HauMcnsemble 3a Kaxkaoe KOMPOPTHOE yCcaoBMeE 20
KonnyectBo KOMGOPTHbLIX YCIOBUIM ANA NPeAOCTaBAEHUSA YCYT 4

80
Bannbl 3a HaAMUME KOMPOPTHbBIX YCAOBUIN ANA NPeAOCTaBNEHUA YCayr
3HAaYMMOCTb NOKa3aTensa 0,3
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 24

B Tabnnue 8 npuBeaeHbl AaHHble B Bannax No nokasaTento OueHKU KadyecTBa 2.3
«[ona nonyyatenen obpasoBaTenbHbIX YCAYT, YAOBNETBOPEHHbBIX KOMPOPTHOCTLIO

YCNOBUIA, B KOTOPbIX OCYLLECTBAAETCA 0bpa3oBaTeibHasA AeATENbHOCTbY.

Tabnuua 8

Bannbl No nokasarento oueHKU Kavecrsa 2.3.
Bcero onpolueHo 404
Konnuectso nonyyatenemn ycnyr, yaoBneTBOPEHHbIX KOMPOPTHOCTbIO 371
YyC/IOBMI NpeaocTaBAeHnA ycayr B 06pa3oBaTenbHOM OpraHM3aLmm
Konnuectso nonyyartenemu ycayr, He YO,0BNETBOPEHHDIX
KOMGOPTHOCTbIO YC0BMIN NPeaoCTaBieHns yCcayr B obpa3oBaTe/ibHOM 33
opraHmMsauum
KonnuectBo nonyyatenem ycnyr, He BbIPa3sUBLUMX MHEHME O
KOMGOPTHOCTM YC/NIOBMIA NpenocTaBaeHusa ycayr B obpasoBaTesibHOM 0
opraHmMsauum
Jona nonydatenem ycnyr, YyOOBNETBOPEHHbIX KOMPOPTHOCTbIO 92
YCNOBWUI NpeaocTaBieHna ycayr B 0bpasoBaTeibHOM OpraHM3aLmm
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3HaYMMOCTH 28
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B Ttabnnue 9 npuBeaeHbl AaHHble B Gannax NoKasaTent OLEHKU KadvectBa 3.1
«ObopynoBaHue TeppuTOpUKM, MPUNEraloWen K 343aHMAM OpraHU3auuun, WU
NoOMeLLEHMNIN C YY4ETOM AOCTYNHOCTM ANA UHBAINAOBY.

Tabnuua 9

bannbl N0 NnoKasaTtento oueHKU Kayectsa 3.1.
Bannbl, Hauncnaemble 3a KaXkgoe ycnosue AOCTYMHOCTU TEPPUTOPUN U 20
nomeLLeHnn anAa UHBaNMA0B
Konnyectso ycnosuit fOCTYNHOCTM TEPPUTOPUM U MOMELLEHUN ANA 3
WHBAINA0B
Bannbl 3a HaAMUYMeE yCchoBUIA AOCTYNHOCTU AN UHBAaMAOB 60
3HAa4YMMOCTb NOKa3aTens 0,3
3Ha4yeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMoCTH 18

B Tabnnue 10 npuseaeHbl AaHHble B 6annax No nokasaTeso OLEHKM KayecTBa 3.2
«ObecneyeHne B opraHM3aLMmM yCnoBUIA AOCTYNHOCTU, MNO3BONAKOWMX UHBAINAAM
noay4yaTb 06pa3oBaTeibHble YCAYTM HapaBHE C APYTMMN Y.

Tabanuya 10
Bannbl No NnoKasaTtento oueHKU KayecTtsa 3.2.

Bannbl, HauncnAaemble 3a Kaxkgoe ycnosue AOCTYNHOCTU MOJyYeHUA 20
yCnyr ona NHBannaos
KonnyectBo ycnoBuii 4OCTYNHOCTW 419 MHBAIMA0B 3
Bannbl 3a HaAKMYMeE yChoBUIA AOCTYNHOCTU ANA UHBAANAOB 60
3HaYMMOCTb NoKasaTens 0,4
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 24

B Tabanue 11 npuBeaeHbl AaHHble B Bannax No NoKkasaTento OUEeHKU KadecTBa 3.3
«dona nonyyatenen obpasoBaTeNbHbIX YCAYTr, YAOBAETBOPEHHbLIX AOCTYMHOCTbIO
obpasoBaTenbHbIX YCAYT ANA UHBANNAOBY.

Tabnuua 11
Bannbl No NnoKasaTtento oueHKU Kayecrtea 3.3.
KonnyecTtBo ¢ yCTaHOBNEHHOW rpynnov MHBAAUAHOCTU 45
KonunyectBo nonyyatenem ycnyr - WMHBAAMAOB, YAOBAETBOPEHHbIX a4

AOCTYNMHOCTbIO YCOYTr ANnAa MnHBanngos

Konnuyectso nonyyatenein ycnyr - UHBaANAO0B, He yA0BAETBOPEHHbIX
[AOCTYMHOCTbIO YCAYT AN UHBAaNMA0B

Konnuectso nonyaneneﬁ ycnyr - WHBaAnMAgoB, HE Bblpa3snBLLUUX
MHeHKne o0 AOCTYNHOCTWU ycnyr ana nHeBaamnagos
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fona nonyyaTenen ycnyr - WHBAAMAOB, YAOBNETBOPEHHbLIX
[OCTYMHOCTbIO YCAYT AN UHBANANA0B

98

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH

29,4
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B Tabnnue 12 npueeneHbl gaHHble B 6annax No nokasaTesto OUEHKM KavecTsa 4.1
«[Jonn nony4yatenem obpasoBaTe/ibHbIX ycnyr, YO,0BNETBOPEHHbDIX
A06pOXKeNaTenbHOCTbHO, BEX/IMBOCTbIO paboTHMKOB opraHusauumm,
obecneymBalWMX NpPM  HeNnocpeacTBEHHOM oObpalleHUn B OpraHU3aumio
(Hanpumep, paboOTHMKM NPUEMHON KOMUCCUUN, CEKPETapMaTa, y4ebHOM YacTu)».

Tabnuua 12
bannbl N0 NnoKasaTtento oueHKU KayecTtsa 4.1.

Bcero onpoweHo 406
Konunuectso nosiyyartesien ycnyr, YA0BNETBOPEHHbIX
A00pOXKenaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHMKOB OpraHU3aumm, 403
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U MHOOPMUpPOBAHUE
nonyyartena o6pa3oBaTe/ibHON yCAYrK
KonnuyectBo nonyyatenen ycnyr, HeyaoBNETBOPEHHbIX A0OpoXKena-
TENbHOCTbIO, BEXAMBOCTbIO pPaboOTHMKOB opraHusauymmn, obecne- 3
YMBAKOLWLNX MEPBUYHBIM KOHTAaKT U MHPOPMUpPOBAHME Mo/syvaTena
obpa3oBaTeibHOM yCAyru
KonnuectBo nonyyatenem ycnyr, He BbIPasUBLUMX MHEHME O
A06pOXKeNnaTenbHOCTN, BEXAMBOCTUM  PabOTHMKOB  OpraHu3auuuy, 0
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U UMHOOPMMpPOBAHUE
nosny4yaTtena o6pasoBaTesIbHOM YCAyru
[ona nonyyatenen ycnyr, yaoBneTBOPEHHbIX 40OPOKENATENbHOCTbIO,
BEXKMBOCTbHIO paboTHMKOB opraHu3saumm, obecneumBatoLwmx 99
NepBUYHbIN KOHTAKT n nHPopmmMpoBaHue no-ny4yatens
obpasoBaTeNibHOM yCAyru
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 40
B Tabnnue 13 npmBegeHbl AaHHble B 6annax No NoKasaTesto OUEeHKM KayecTBa 4.2
«Jdona nonyvartenemu obpaszoBaTeNbHbIX ycnyr, YA0BNETBOPEHHbIX
[06poXKenaTeNbHOCTbIO, BEK/IMBOCTbIO paboTHMKOB OpraHmsaumm,

obecneymBalOWmMX HENOCpeaCcTBEHHOE OKasaHue obpasoBaTeNbHOM YyCAyrn npu
obpalleHnM B opraHmMsauuio (Hanpumep, npenogasaTenu, BOCNUTaTeNN, TPEHEPDI,
NHCTPYKTOPbI)».
Tabnnuya 13
Bannbi No noKasatento oueHKM Kavectsa 4.2.

Bcero onpoweHo 406

Konnyectso nonyyartenem yCAyr, YAOBNETBOPEHHDbIX
no6porKenaTeNbHOCTbIO, BEXKAMBOCTbIO PAOOTHUKOB OpraHM3auum,
obecneymBaoLNX HENOCPeACTBEHHOE OKa3aHue o0bpa3oBaTesibHOM
YyCNyrn npu o6paLLeHNM B OpraHM3aLmio

398
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Konunyectso nony4yaTenemn ycayr, He YO0BNETBOPEHHbIX
A06pOXKeNaTeNnbHOCTbIO, BEK/ANBOCTbIO PAabOTHMKOB OpraHu3auuuy,
obecneuymBalOWMX HenocpeacTBEHHOE OKa3aHWe obpasoBaTenbHOM
YyCyru npu obpaLLeHNM B OpraHM3aLmio

Konnyectso nonyyaTenen ycnyr, He BblPasUBLIMX MHEHME O
[06pOKEeNaTeNbHOCTH, BEXKAMBOCTM  PaAabOTHUKOB  OpraHu3auuu,
obecneumBaloLMX HeMocpeacTBEHHOE OKasaHue obpasoBaTesibHOM
YyCNyru Npu obpaLLeHmm B OpraHn3aLmio

[ons nonyyatenei ycnyr, yaoBneTBOPEHHbIX A006POXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO  pPabOTHMKOB  oOpraHusaumu,  obecneymsatoWwmx
HenocpeACcTBEHHOE  OKasaHuMe o06pa3oBaTeNbHOM  ycayrm  npu
obpaleHnn B opraHM3saLuto

98

3Ha4yeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMOoCTH 39

B Tabnunue 14 npmsBeaeHbl AaHHble B 6annax No NoKasaTe o OueHKM KadecTBa 4.3
«[onsa nonyyarenem obpasoBaTesibHbIX ycnyr, Y40BNETBOPEHHbIX
A06pPOXKEeNaTeNnbHOCTbO,  BEX/AMBOCTbIO  PabOTHMKOB  OpraHu3auumM  npwm
NCNOIb30BAHMWN AUCTAHUMOHHBIX GOPM B3aMMOLENCTBUAY..

Tabnuua 14
Bannbl No NnoKasaTtento oueHKU KayecTtsa 4.3.

Bcero onpolueHo 251
KonnyectBo nosny4vyatenem ycnyr, WUCNOAb3YHOWMUX AUCTaHLUMOHHbIE 251
MeTo/bl B3aMMOAENCTBUA
[Jons nonyyatenen ycayr, MCNosb3yrLMX ANUCTAHUMOHHbIE MeToAbl 100
B3aMMOAENCTBUS
Konnuectso nosyyartesemn yCAnyr, YAOBNETBOPEHHDIX
A00pOXKenNnaTeNnbHOCTbIO, BEXAMBOCTbIO PABOTHUKOB OpraHU3aumm 246
NpPW NCNONb30BAHUU ANCTAHLUMOHHbIX GOPM B3aUMOAENCTBUA
Konnuectso nosy4artenemn yCAyr, He YAOBNETBOPEHHDIX
A00pOXKenNnaTeNbHOCTbIO, BEXAMBOCTbIO PAbBOTHUKOB OpraHU3aumm 5

npun ncnoabsoBaHM AUCTaHUMOHHDbIX CI)OpM BSBMMO,CI,GI\;ICTBMFI

Konnuectso nonyaneneﬁ ycnyr, He Bblpa3nBWLNUX MHeEHUNE O
,u,o6po>i<enaTeanocm, BEX/IMBOCTH, pa6OTHVII-(OB opraHun3aunm npuv 0
ncnoib3oBaHUN ANCTAHUNOHHDbIX (I)OpM B3aMMO,CI,El‘/JICTBMF|
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[ona nonyyaTtenen ycnyr, yaoBAeTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,

BEX/MBOCTbIO PAabOTHMKOB OpraHus3auumM MNpu  UCNOJIb30BaHUM 98
ANCTAHUMOHHbIX pOPM B3aMMOAENCTBUA
3Ha4yeHKne nokasartena B 6annax c y4€Tom ero 3Ha4YMMocCTu 20
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B Tabnnue 15 npueeneHbl gaHHble B 6annax No nokasaTe o OUEeHKM KavecTtsa 5.1
«[ona nonyyaTtenei obpasoBaTesibHbIX YCAYr, KOTOPble FOTOBbl PEKOMEHAOBATb
OpraH13aumo poACTBEHHMKAM M 3HAKOMbIM (Mornin 6bl ee peKoMeHA0BaTb, eciu
6bl 6bl1a BO3MOXKHOCTb BbIOOpPa OpraHu3aummn)».

Tabnuua 15
bannbl No nokasarento oueHKU Kavecrsa 5.1.
Bcero onpoweHo 405
KonunyectBo nosny4vyatenen obpasoBaTesibHbIX YCAYr, KOTOPbIE rOTOBbI 382
peKkoMeHA0BaTb OpraHU3aymto POACTBEHHUKAM M 3HAKOMbIM
KonnuectBo nony4vatenen obpasoBaTenbHbIX YCAYr, KOTOpble He 23

roTOBbl peKoMeHO0BaTb OpPraHM3ayunio poacrBeHHMKam U 3HaKOMbIM

Konnuyectso nonydatenen obpasoBaTesibHbIX YCAYr, HE BblPa3snBLUMX
MHEHWE O FOTOBHOCTM PEKOMEHA0BaTb OpraHM3aumio POACTBEHHUKAM 1
M 3HAKOMbIM

[ons nonyyaTeneit o06pasoBaTeNbHbIX YCAYr, KOTOpble TrOTOBbI
PEKOMEHA0BaTb OPraHM3auUmto POACTBEHHMKAM M 3HAKOMbIM

94

3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 28

B Tabnnue 16 npmuBeaeHbl AaHHble B 6Hannax No NoKasaTe o OUeHKM KayecTBa 5.2
«[ona nonyyatene obpa3oBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX yAob6cTBOM
rpadumka paboTbl opraHU3aumMn».

Tabanuya 16

Bannbl No nokasatento oueHKU Kayecrsa 5.2.
Bcero onpoweHo 406
KonunyectBo nosyyatenem ycnyr, yaooBAETBOPEHHbIX rpaPuKom pa- 355
60Tbl OpraHmMsauum
KonnyectBo nonyyatenem ycayr, HeyAOBAETBOPEHHbLIX rpadpuKom 51
paboTbl OpraHM3aLnm
KonunyectBo nony4yatenen ycayr, He BbIPa3uBLIMX MHEHUN O rpaduke 0
paboTbl OpraHM3aLmnm
Jona nonyyatenen ycnyr, ynoBNETBOPEHHbIX rpadmMkom paboThbl 87
opraHmM3auum
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMoCTH 17

B Tabanue 17 npuBeaeHbl AaHHble B Bannax No NokasaTento OUEHKMU KayecTBa 5.3
«Jdona nonyyatenen ob6bpasoBaTesibHbIX YCAYr, YAOBNETBOPEHHbIX B LEAOM

CrpaHuua 50




YC/I0BUAAMM OKa3aHMA 06pa3oBaTesIbHbIX YCYT B OpraHM3aLmm».,

Tabnuua 17

bannbl no nokasaTento oueHKU KavecTsa 5.3.

Bcero onpoweHo

403

Konnyectso nonydyatenem ycnayr, YAOBNETBOPEHHbIX B LESOM

395
YCNOBUAMM OKa3aHMA 0bpa3oBaTesbHbIX YCAYr B OpraHu3aumm
Konnuyectso nonyyatenen ycnyr, HeyAOBNETBOPEHHbIX B LESOM 3
YCNOBUAMM OKa3aHMA obpasoBaTesbHbIX YCAYr B OpraHu3aumm
KonnyecTtBo nonyyatenei ycnyr, He BblpasMBLUMX MHEHME O
YAOBNETBOPEHHOCTM B LE/NOM YCNAOBUMAMM OKasaHusas obpaso- 3
BaTe/IbHbIX YC/IYT B OpraHM3aumm
[ona nonyyatenein ycnyr, yooBNETBOPEHHbLIX B LLEJIOM YC/NOBUAMM 98
OKa3aHua obpa3oBaTe/ibHbIX YC/YT B OpraHM3aumm
3HayeHue NoKasaTensa B bannax c y4ETOM ero 3Ha4MMocCTH 49

CrpaHuua 51




4. UToroBble 3HAYEHUA pPe3y/IbTaTOB OLEHKU KauyecTBa YC/1I0BUIA OCyLLecTBAEeHUA
obpasoBaTtenbHOM AeATeNbHOCTU O6pa3oBaTeNbHOM opraHudaumeiMOBY Jluewn
Ne 6 MP Meney3oBckuii paioH Pb

B Tabnanue 18 npusoaATcA 3Ha4eHMA MOKasaTenel OLEeHKM KadectBa 6e3 yyéta u c
Y4ETOM MX 3HAYUMOCTH

. MNMokasatenu MNokasatenu
HanmeHoBaHuWA nokasaTteneu OLLeHKM KauyecTBa | OLLeHKM KauecTsa
6e3 yuéta C Y4éTOM
3HAYMMOCTU 3HAYNMMOCTU
1.1 NHpopmauma o oeAaTeNbHOCTM OpraHmn3aumu 92 28
1.2 AncTaHUMOHHbIe cnocobbl 06-paTHOW CBA3M 100 30
1.3 Ya0BneTBOPEHHOCTb MHGOPMaLMEN 98 39
2.1 ObecneyeHne KOMPOPTHbLIX YCIOBUNN 80 24
2.2 Bpemsa oXnpgaHua npeno-CcTaB/ieHnA yenyrm 92 37
2.3 Yn0oBneTBOPEHHOCTb KOMPOPT-HOCTbIO YC/I0BUI 86 26
3.1 O6opyaoBaHne TEppPUTOPUN U MNOMELLEHWUINA ANA 60 18
WHBANNAOB
3.2 ObecneyeHne YCNOBUMA  AOCTYNHOCTM  ANA 60 24
WHBANNAOB
3.3 YpoBneTBOPEHHOCTb AOCTYMHO-CTbKO YCAYyr AnA 98 79
WHBANNAOB
4.1 YpoBneTBOPEHHOCTb A0OpOXKE-NaTeNbHOCTbIO NPWU 99 40
nepBMYHOM KOHTaKTe
4.2 YpoBneTBOPEHHOCTb A0OpPOXKE-NaTeNbHOCTbIO NMPWU 98 39
OKa3aHUW ycnyru
4.3 YpoBNneTBOPEHHOCTb A0OpPOXKE-NaTeNbHOCTbIO NPWU 98 20
AVNCTAHLMOH-HOM B3aMMOA4ENCTBUM
5.1 ToTOBHOCTb peKoMeHA0BaTb OPraHM3aUUnIo 94 28
5.2 Yp0oBneTBOPEHHOCTb rpadmMKom paboThl 87 17
.3 Y00BNeTBOPEHHOCTb YC/IOBUAMM B LLEJIOM
53Y : 98 49

Mpum. NMokaszaTtenb 2.2 «Bpema oXuAaHUA NpenocTaBAeHUA YCAYrn» Ans obpasoBaTefibHbIX OpraHU3aumit
He ycTaHoB/eH. Mpu pacuéTe 3HaueHna Kputepua 2 «KoMPOPTHOCTb YCIOBUIM, B KOTOPbIX OCYLLECTBAARTCA
obpasoBaTesibHas [AeATENbHOCTb» WCMNO/b3YeTCcA pacyéTHasa BeAMuMHA MoKasaTena 2.2  KoTopas
onpeaenseTcs Kak cpegHee apudMeTUYECKOe KOMYECTBO 6asioB Mo yCTaHOB/EHHbIM NoKasaTenam 2.1 u
2.3.
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B Tabnnue 19 npmBoaATCcA 3HAYEHMA KPUTEPMEB, UX CYMMa U UTOTOBOE 3HaYeHue
NMoKasaTesia OUEHKM KavyecTBa YC/I0BMIN OKasbiBaembix ycayr no MOBY Jlnuen Ne 6
MP Meney3oBcKkum panoH Pb

K1
«OTKpPbITOCTb U A0CTYNHOCTb MHOPMaLUUum 06 opraHMsauumn 97
ocyLiecTB-nAaowWwen o6pasoBaTenibHYIO AEATENbHOCTbIO
K2
«Kom@opTHOCTb YC/I0BUIA B KOTOPbIX OCYLLECTBAAETCA 86

06pasoBaTen bHaA AeATe/IbHOCTb»

K3 71
"[ocTynHOCTb 06pa3oBaTenbHON AeATe/IbHOCTU ANA UHBAAUA0B"

K4 929
«106porKenarenbHOCTb, BEXK/IMBOCTb PAaBOTHUKOB OpraHU3aLumn»
K5
«YA0BNEeTBOPEHHOCTb YC/IOBUAMM OCYLLLECTB/IEHUA 94

obpasoBaTesibHOM AEeATeNbHOCTU OPraHU3aLUn»

K1+K2+K3+K4+K5 447

CpeaHee no opraHusaumm 89
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Pe3ynbTraTtbl Ana Tabauubl 3arpyaemoit Ha caite bus.gov no wabnoHy

Ta6nuua 20. O6wme KPUTEPUU OLLEHKU

HaumeHoBaHuA nokasareneun

BbinonHaemble
WHAUKATOPbI

Konnuectso u gona pecnoHAeHTOB

406

1. Kputepuii « OTKpbITOCTb U AOCTYNHOCTb MHPOPMaLMM 06 opraHu3auum

KYNbTYypbi».

1.1.1 - CooTtBeTcTBME MHPOPMALUN O AEATENbHOCTM OPraHM3aunmn coumanbHOM
cdepbl, pasmeLlLeHHON Ha MHOOPMALMOHHDBIX CTEHAAX B MOMELLEHUM OPraHnU3aumm
coumanbHoM cdepbl, ee cogepraHuio W nopagKy (popme), ycTaHOBAEHHbIM
HOPMATUBHbIMU NPaBOBbIMU aKTaMW.

13

14

1.1.2 - CooTtBeTcTBME MHPOPMALUN O AEATEBHOCTM OPraHM3auMM COLMANBbHOWN
cdepbl, pazmeleHHON Ha oduMLUMaNbHOM CaiTe opraHM3aunmn coumanbHoM coepbl,
ee cogepXaHuio M nopaaky (dopme), yCTaHOBNAEHHbIM HOPMATUBHbLIMMU
NpPaBOBbIMM aKTaMM.

38

42

1.2.1 - Hannume n ¢GYyHKUMOHMpPOBAHME Ha OPULMANBHOM CcalTe OpraHM3auuu
MHbopMauMM O AMCTAHUMOHHbLIX cnocobax B3aMMOLEWCTBMA C MosydYaTenamm
ycnyr: TenedoHa; 3/EKTPOHHOM MOYTbl; 3/IEKTPOHHbLIX cepBucos (popma ans
nogayn 3NeKTPOHHOro obpalleHna (Kanobbl, npeanoxeHusn), nosydYeHue
KOHCY/IbTauMM NO OKasblBaeMbIM ycayram u np.); pasgena «4acto 3agaBaemble
BOMPOCHI»; TEXHUYECKON BO3MOKHOCTU BblpaXKeHUA nosayvyatenem ycayr MHEHUA O
KauyecTBe YCNOBUI OKasaHMA YCAyr opraHusauumen coumasnbHoi cdepbl (Hannuume
aHKeTbl 414 ONpoca rpakaaH WUAnM rMnepccbiiKM Ha Hee); MHOMo AMCTAHLMOHHOrO
cnocoba B3aMmogencTems.

1.3.1 - YooBNEeTBOPEHHOCTb KauyecTBOM, MOSIHOTOM U AOCTYNHOCTbIO MHOPMaLMK
O [eATeNbHOCTM oOpraHuM3aumm coumnanbHoh cbepbl, pasmelleHHON Ha
MHObOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OPraHn3aL MM coumanbHou chepbl.

377

385

1.3.2 - YOoBNEeTBOPEHHOCTb KauyecTBOM, MOJSIHOTOM U AOCTYNHOCTbIO MHOPMaL MK
O [eATeNbHOCTM oOpraHuM3aumm coumnanbHoh cbepbl, pasmelleHHON Ha
odnUManbHOM caliTe opraHn3aunmn coumanbHom chepbl B ceTn « IHTepHeT».

373

383

2. Kputepuit «<KKompopTHOCTb YCN0BUN NPepoCTaBAEHUA YCAYr»

2.1.1 - Hannume KomdopTHbIX YCNOBWUIA ANA NpenocTaBiAeHUs yCayr, Hanpumep:
Hannume  KompOpTHOW  30HbI  OTAbIxa  (0XuaaHuA), obopygoBaHHOWM
COOTBETCTBYIOWEN Mebenblo; HanMume U MOHATHOCTb HaBWUraLuMuM  BHYTPM
OpraHu3auMmn coumnanbHol cdepbl; HanuMunme M [OCTYNHOCTb MUTLEBOW BOAbI;
HanMumMe WM [OCTYNHOCTb CaHUTAPHO-TUTMEHUYECKUX MOMELLEHWUIN; CaHUTapHOe
COCTOAHME NOMELLEHMI OPraHU3aunmM coumancHom chepbl;
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23.1 - YpoBneTBOpPEeHHOCTb  KOMPOPTHOCTbIO  MPEenoCTaBNEHUA  YCAYr
opraHusaumeirt counanbHom coepsol.

371

404

3. Kputepuu «[JOCTyNHOCTb YCAYr ANA UHBAINAOBY

3.1.1 - Hanuune B nNOMELWEHMAX OpraHusauMm coumanbHon cdepbl U Ha
npuaeralowen K Heil Tepputopum: 060pya0BaHHbLIX BXOAHbLIX FPynn MNaHAycammu
(nogbemHbIMM NnaTPopmamm); BblAENEHHbIX CTOSHOK AN aBTOTPAHCMOPTHbIX 3
CpeacTs WHBA/AMAOB, afanTUPOBAHHbLIX /MGTOB, MNOPYYHEHr, PaACLUMPEHHbIX
[ABEPHbIX MPOEMOB; CMEHHbIX Kpece/i-KOJIACOK;

3.2.1 - HanuuvMe B opraHusaumMm coumanbHOM cdepbl YCAOBUIA AOCTYNHOCTY,
NO3BO/IAIOLLMX UHBANMAAM NOJY4aTb YCAYrM HapaBHe C Apyrumu: aybavposaHue
ONA VMHBANAMAOB MO CAYXY W 3PEHUI0 3BYKOBOM W 3pUTENbHON WHbOpMaUUK;
AybanpoBaHune HaanNucel, 3HaKOB U MHOWM TEKCTOBOW U rpaduyeckon nHpopmaumnm
3HaKamMM, BbINOJIHEHHbIMU pesibePHO-TOUEYHbIM WpPHUPTOM Bpainnn; BO3MOKHOCTb
NpeAoCcTaBNeHUs UHBAINGAM MO CAYXy (CYXy U 3pEHUIO) YCAYT cypaonepeBoaymKa 3
(TMdnocypaonepeBoaumnKa); HannuMe anbTepHAaTUBHOM Bepcun odUUMANLHOTO
cailTa opraHusauMm coumanbHoM coepbl B ceTu NHTepHeT gnAa MHBAAMAOB MO
3PEHUI0; MOMOLLLb, OKa3blBaeman PaboOTHMKaMKM OpraHM3auumM coumanbHoli cdepbl,
npoLeawnmm Heobxogmumoe obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOMXKAEHUIO
WMHBANWAOB B NMOMELLEHUAX OpPraHM3aumm coumanbHoM cdepbl U Ha NpuaeratoLen
TEPPUTOPUN; HAIYME BO3ZMOKHOCTU NPEAOCTaBAEHUA YCAYIU B ANCTAHLMOHHOM

3.3.1 - YpoBneTtBOpPEHHOCTb AOCTYNHOCTbLIO YCAYT A8 MHBAAUAO0B. 44

45

4. Kputepuit «JobporkenaresibHOCTb, BEX/MBOCTb pabOTHMKOB
OopraHusaumm»

4.1.1 - YOoBNeTBOPEHHOCTb A06pP0XKeNaTeNbHOCTbIO, BEXANBOCTbIO PaboTHUKOB
opraHv3auumn coumanbHon cdepbl, obecneynBaloOWMX MEPBUYHDBIA KOHTAKT U
MHPOpPMMpPOBaHME nosydyaTens ycayru (paboTHUKM cnpaBodyHol, npuemHoro| 403
oTAeneHuns, PerucTpaTypbl, Kaccbl U NpoYyne PaboTHUKM) NpU HenocpeacTBEHHOM
obpalleHnn B opraHM3aLmio coumnanbHoi coepsl.

406

4.2.1 - YOOBNETBOPEHHOCTb A06P0OXKENATENbHOCTBIO, BEX/ANBOCTHIO PAabOTHUMKOB
opraHvM3auMm coumanbHoli  coepbl, obecneynBaloWMX  HemnocpeacTBeHHOe
OKasaHue ycnyru (Bpayu, coumanbHble paboTHUKM, pabOTHMKK, OCYLLECTBAAIOLLNE
3KCNepTHO-peabuNMTaLUMOHHYI0  AMArHOCTUKY,  npenogasaTenu,  TPeHepsbl,
MHCTPYKTOpPbI, 6OMOAMOTEKApPM, 3SKCKYpCcoBOAbl W nNpoyne paboTHMKKM) npu
obpalleHnn B opraHM3aL Mo coumnanbHoi coepsl.

398

406

4.3.1 - YaoBNeTBOpPEeHHOCTb A06pOoKeNnaTe/ibHOCTbIO, BEXKANBOCTbIO PaboOTHMKOB
OpraHu3auumn coumanbHOM cdepbl NPU UCNOAb30BAHUN AUCTAHLMOHHBIX $OpM
B3aumogenctema (no TenedoHy, NO 3/EKTPOHHOM nouTe, ¢ nomouwpo| 246
9NEKTPOHHbLIX  CEpPBUCOB  (Nogayunm  3NeKTpoHHoro  obpaweHus  (Kanobol,
npeanoKeHns), NoJly4eHUA KOHCYbTalMmn MO OKasbliBaeMbIM yCayram u np.).

251

5. Kputepumii «Y[0BNeTBOPEHHOCTb YC/IOBUAMM OKA3aHUA YCAYr»
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5.1.1 - TOTOBHOCTb NOAIy4aTeNEN YCAYT PEKOMEHAOBATb OPraHN3aLMio CoLMaNbHOM

cdepbl poacteeH

382 | 405

HUKaM N 3HAKOMbIM.

5.2.1 - Y00BNeTBOPEHHOCTb NOJyYaTeNen yCaAyr OpraHM3aLMoOHHbIMKU YCA0BUAMM
OKasaHuA ycAyr,

opraHu3auumn co
cohepbl

(nogpasgenexuns,
COLMaNbHOrO PaboTHMKA Ha AOM M Mp.).

Hanpumep: HaAWYMEM W MNOHATHOCTbIO HaBUraLuMu BHYTPU
unanbHou cdepbl; rpadukom paboTbl OpraHM3aLUKU COLMANBHOM
OTAEe/IbHbIX ~ Cheunanuctos, rpadukom npuxoaa

355 | 406

5.3.1 - Ya0BNEeTBOPEHHOCTb MOoAy4YaTesie ycayr B LEe/SOM YCNOBUAMU OKa3aHus
YCAyr B OpraHM3aLmnm coumnanbHom cohepbl.

395 | 403

MpumeyaHue:

3HayeHuss B Tabiuiax NpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT

bus.gov.ru. CuHue s4elKy He 3aloJHSIOTCS, OHM 3alOJHSIOTCS aBTOMaTHYeckH B IabioHe. Ha caiite
bus.gov.ru B ssueikax co 3HAKOM “--- 3HAUEHUs CTaHyT JAOCTYIHBI [I0CJI€ BHECEHUS JaHHBIX Ha calTe U

JOJIZKHBI OBITH BHECEHBI CAMOCTOSTEILHO.

Ilo Tabauue BhIle (BLIMOJHSIEMble HHANKATOPHI) HEO0X0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaumeHo

BAaHUUN UHOQUKATOPA HEOGXOAMMO Bbl6paTb OAWH U3 BapUAHTOB:

0

OTCyTCTBYIOT MU He GYHKUMOHUPYIOT ANCTaHLMOHHbIE CNOCObbl B3aMMOAENCTBMS

orlpo3

Konnuectso GyHKLMOHMPYIOLLMX CNOCOBOB B3aMMOAENCTBUA (OT OAHOTO A0 TPEX BKAOYUTENbHO)

bonee 3

B Hanmummn 1 GpyHKLMOHMPYIOT Bonee TPEX ANCTAHLMOHHbIX CNOCO60B B3auMogencTauns

2.1.1 - B HaumeHo

BAaHUUN UHOQUKaATOPA HEOGXOAMMO Bbl6paTb OAWH U3 BAaPpUAHTOB:

0

OTcyTCTBYIOT KOMGOPTHbIE YCN0BUA

otrlpo4d

KonnuectBo KOMGMOPTHLIX YC0BUIA ANA NPESOCTaBAEHUA YCAYT (OT OAHOIO A0 YETbIPEX BKAOYUTENBHO)

bonee 4

Hanunuue natm n 6onee KOMPOPTHLIX YCAOBUI ANA NPeSoCTaBAeHUs yCayr

3.1.1 - B HaumeHoO

BAaHUUN UHOQUKATOPA HEOGXOAMMO Bbl6paTb OAWH U3 BAapPUAHTOB:

0

OTCYTCTBYIOT ycnosua gOCTYNHOCTU ANA UHBannaos

otrlpo4d

KoanyecTso ycnoBuii 4OCTYNMHOCTM OpraHM3aummn aaa MHBannAoB (0T O4HOrO A0 YeTbipéx)

bonee 4

Hanuuune natm n 6onee YCHOBMD'I AO0CTYNHOCTU ANA NHBAIN40B

3.2.1 - B HaumeHo

BaHUUN UHOQUKaATOPA HEOGXOAMMO Bbl6paTb OAWH U3 BapUAHTOB:

0

OTCyTCTBYIOT YC/1I0BMA AOCTYNHOCTU, NO3BONAIOLWME UHBAIMGAM MOYYaTb YCAYrM HApaBHe C Apyrumum

otrlpo4d

Konunuectso yC/]OBVIﬁ AOCTYNHOCTN, NO3BONAKOLWNX UHBaNUAAM NOMYYaTb YCNYrU HapaBHE C ApyrMiMn (OT o4aHoro oo '-IeTpréX)

bonee 4

Hanuuune natm n 6onee YCHOBMD'I AOCTYNHOCTU

:I - I0ONA pecrnoHaeHToB, 3anosiHAeTca no ¢opmyne =100 * A/ 0

A - 06LLEee KONMYECTBO aHKEeTMPYEMBbIX (KOIMYECTBO PecnoHAeHTOB, ecTb B TabnuLe)

O - obuiee Konmye

CTBO NoceTUTesIel opraH13aumm 3a nocaeaHuin rog (MHGopmaums B opraHn3aLmnm)

CrpaHuua 56




BbiBOAbI

C6op, usyyeHune, obobuieHMe N aHaNU3 (ganee — NOAroToBKa) MHPOpmMaLMK Ana
nposeaeHna ObLecTBEHHbIM COBETOM MO HE3aBMCUMMOM OLEHKE KauyecTBa YC/I0BUIA
OKasaHuA ycnyr obpasoBaHuAa  MyHuumnanbHoe  obuieobpasoBatenbHoe
6roaxkeTHoe YupexaeHune Jinuenr N2 6 MyHMUMNANBbHOTO paioHa Meney3oBCKUi
paioH Pecnybnuku BawkopToctaH (panee — obpasoBaTesnbHas OpraHM3aums)
OCYLLLEeCTB/IAZIMCb B COOTBETCTBMU C MYHMUMNANAbHbIM KOHTpakTom oT 03.10.2019
N2148 B nepuog 03.10.2019 no 30.11.2019

MoaroroBka MHGOPMaLMKM BKAKOYANA B c€6A HECKONIbKO 3Tanos:

1. JKkcnepTHaa oOuUeHKa MWHPoOpMaAUMOHHOro obecneyeHna OeATEeNbHOCTU
opraHM3auMm Ha WHOOPMALUMOHHbLIX CTeHAAX B MOMELLEeHUMM OpraHu3auMm wu
oduuManbHOM canTe.

2. DKCNepTHanA oueHKa KOMGOPTHOCTM YCNOBUI OKa3aHMA YCAyr opraHu3aume.

3. JKcnepTHas OUEHKa HaAWymMs YCNOBMW  OOCTYMHOCTM OpraHuMsaumu Aana
WHBANNAOB.

4. OHNanH onpoc Nosiy4aTenemn ycnyr.

5. O6paboTKa pe3ynbTaTos.

6. PopmmnpoBaHMe OTYETA O HE3ABMCMMOWM OLEHKE YC/IOBMIM OKa3aHMA YCAyT.

B npouecce NoAroToBKM MHGOPMaLMKU NONYUYEHbI Cleaylowme pe3ynbTaTbl.

Kputepuint 1 «OTKpbITOCTb UM [OCTYNHOCTb MHPOpmauMu 06 opraHusauum,
ocyuiecTBasAoLwein o06pas3oBaTeibHYIO AeATENbHOCTbY.

Mpu oueHKe COOTBETCTBMA MHPOPMAUMM HA CTeHaax TpeboBaHMAM K HeW
(nokasatenb oueHKn KadvectBa 1.1 «CootBeTtctBMe UHPOpMaLUM O
AEeATENbHOCTU opraHusaymm, pasmeL,EHHOM Ha 0bLe0CcTynHbIX
MHPOPMALIMOHHbIX pecypcax, eé coaep:kaHuo U  nopsaaky (dopme)
pasmelleHns, YCTaHOBNEHHbIM HOPMATUBHbIMU MPaBOBbIMM aKTaMu»), 6bi10
YCTaHOB/IEHO:

1) 06bém uHbopmaumn (%), pasmewéHHon Ha UHPOPMALMUOHHbBIX
CTEHAAX B NoMelleHUM obpa3oBaTe/IbHON OpraHu3aumMmn, COOTBETCTBYET
npesbaBAAeMbIM Tpe6oBaHMAM K 06bEMY MHGopMaumm, Heobxoaumon k-~ 93
pasMelleHN0 Ha CTeHgax B  MNoMelweHusx obpas3oBaTesbHbIX
OopraHM3auum Ha

2 nARAM uudnnmatima (%) naamennidudnia ua aduIIMaANRHMANM FAUTE
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ey VYV UCIVE VHIINWUYUNIVIULZIYE (/U J) MNUDIVICLGCT T IV 1TU WY rIkgrius/ il iwive WUrs i w

obpa3oBaTeNibHOM  OpraHu3auuu, COOTBETCTBYET  MNpeabABASEMbIM 91
TpeboBaHMAM K 06BEMY MHPOPMaALMKM, HEODXOANMMOWN K pa3MeLLeHUNto Ha
calTax obpa3oBaTe/ibHbIX OpPraHM3auuin Ha

3) nonyyaTenu yCAyr, WCMONb3YIOWMX CTeHAbl [AA8 NOJyYeHus
MHbOpmMaLumMm 06 obpasoBaTenbHOM opraHusaumm coctasuna (8 99
NpoueHTax)

4) nonyyaTenun ycnyr, UCNoNb3yIoLWMX caiT ana nonydeHua nidopmauun 100
06 obpasoBaTeIbHOM OpraHM3aLUmMm cocTaBma (B NpoLeHTax)

5) nonyyatenun ycnyr, UCMoNb3yOLWMUX ANA NoayvYeHnsa nHpopmauymm ob
06pa3oBaTe/ibHOM OpraHMsauuMM M CcTeHabl, M cait coctasuna (8 99,5
NPOLEeHTax)

5) nonyyatenun ycnyr, He UCNOAb3YIOLWMUX ANA NOoAyYeHna nHGopmauum

06 06pa30BaTENbHON OpraHW3aLuuM HU cTeHAabl, Hu caiit coctasuna (8 0,5
npoueHTax)

6) Mpun oueHKke yAOBNETBOPEHHOCTM NOJyvyaTenem yCnyr OTKPbITOCTbIO,
MONHOTOM W AOCTYNHOCTbIO  MHPOPpMAUMM O  AeATEeNbHOCTU
obpa3oBaTeNibHOM OpraHu3auMm, pasmeweéHHoOM Ha MHPOPMALMOHHbBIX
CTeHAax, Ha caiTe (NoKa3aTesb OUEeHKM KavecTBa 1.3 «[Jons nonyyatenen
obpa3oBaTesibHbIX YCAYr, YA0BNETBOPEHHbIX OTKPbLITOCTbIO, MOAHOTOMN U 97
AOCTYMHOCTbIO nHpopmaumm 0O  AeATenbHOCTH opraHuMsauum,
pasmMeweEHHON Ha WHPOPMALMOHHbLIX CTeHAaX, Ha caute») 6bino
YCTaHOB/IEHO, yTOo nonyyatenmu ycAyr, YO0BNETBOPEHHbIX
npepocTaB/IeHHOM Ha CTeHAAX U caiTe 0b6pa3oBaTeIbHOM OpraHM3aLmnm
nHpopmaumen coctaBmna (B NnpoueHTax)

Kputepnit 2 «Kom@popTHOCTL YyCnoBUiA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTenbHan AeATENbHOCTbY.

Mpn oueHKe KOMPOPTHOCTU YCNIOBMIN ANA NPeaocTaBAeHUA ycnyr (NoKasatenb
OLEeHKKM KadectBa 2.1 «ObecnevyeHne B opraHnsaumm KOMGOPTHbIX YCAOBUIA, B
KOTOPbIX  OCyLLeCcTBAAEeTCA obpasoBaTenbHaa  AeATEe/IbHOCTbY) 6b110
YCTaHOBANEHO,

OueHKa 3a NnoKasarte/ib COCTaBuNa 80 6annos
lNoKa3aTenb OUEHKM KayecTBa 2.2 «Bpemsa oxungaHma npeaoctaBaAeHUsa yeayrm»
Ana obpasoBaTe/ibHbIX OPraHM3auUnii He YCTAaHOB/EH.

Mown oLeHKe VAOBNETBODEHHOCTU KombobTHOCTU VCNoBUM
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npeaoctaBneHnsa ycayr (nokasaTenb OUEHKM KavectBa 2.3 «JonA
nonydarenem 06pasoBaTeNbHbIX YCAyr, YAOBNETBOPEHHBIX g2
KOMQOPTHOCTbIO YC/I0BUI, B KOTOPbIX OCYyLLECTBAAETCA 0bpa3oBaTesbHasA
[eATeNbHOCTb») OblN0 YCTAHOB/JIEHO, 4YTO A0NS MNOJyYaTenen YCayr,
YOOB/IETBOPEHHbIX KOMQOPTHOCTbIO NpPeaoCTaB/ieHMA  YC/OBUI Npwu
OKa3aHMM 0bpa3oBaTeNbHbIX YCAYr cocTaBuna (B NpoueHTax)

7 -

Kputepnit 3 «JocTtynHocTb 06pa3oBaTtenbHOM  AeATeNbHOCTM  ANs
WHBaNNAOBY. o N ' . .
opraHmM3auMm c y4éTom JAOCTYMHOCTU AN WHBANAWAOB (MOKasaTesb OLEHKU
KayectBa 3.1 «Ob6opygoBaHWe TeppuUTOpUM, NpUAEralowen K 34aHUAM
opraHmMsauum, U NOMeLWEHN C Y4ETOM AOCTYNHOCTU ANA UHBANUAOBY») OblNO
YCTaHOB/EHO,

OueHKa 3a noKasaTte/ib coCTaBuna 60 6annos

Mpn oOueHKe AOCTYNHOCTU YC/JIOBUM, MNO3BONAOWMX WHBA/MAAM MO/y4aTb
obpa3oBaTenibHble YCAYyrM HapaBHe C Apyrumu B  0obpasoBaTenbHOM
opraHmMsaumm (NokasaTenb oueHKM KavectBa 3.2 «ObecneyeHume B opraHmM3auum
YCNOBWUIA AOCTYNHOCTWU, NO3BONAIOWMX MHBAAMAAM Noay4YaTb 0b6pa3oBaTenbHble
YCAYIr1 HapaBHE C APYrMMM») BbINI0 YCTAaHOB/IEHO,

OueHKa 3a NnoKasarte/ib CoOCTaBuNa 60 6annos

Mpn oueHKe yAO0BNAETBOPEHHOCTU AOCTYNHOCTbIO YCAYr ANA WHBANMAOB
nonyyaTenamu ycnyr-uHsanmgamm (nokasatenb OLEHKM KadectBa 3.3
«[ona nonydyateneit obpasoBaTenbHbIX YCAYr, YAO0BNETBOPEHHbIX
[OCTYNHOCTbIO  06pasoBaTesibHbIX  YCAYr AN WHBanMAoB»  6bino 98
YCTaHOB/EHO, yTo [0NS nony4yatenemn YC/Yr-MHBaNMA0B.,
YO0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA WHBA/NWAOB cocTaBuna (B
npoueHTax)

Kputepum 4 «JobporKenarenbHOCTb, BE}K/INBOCTb paboTHuUKOB
opraHu3sauumn».

Mpyu oueHKe ya0BNETBOPEHHOCTM A00pOKENaTeNIbHOCTbIO, BEXK/INUBOCTLIO
paboTHMKOB  ob6pa3oBaTenbHOM  opraHu3aumm, obecneymBaroLLUX
NepBUYHbIA KOHTAKT M WHPOPMUPOBAHME MOAyYaTEeNA YCAYyrM Mpu
HenocpeacTBEHHOM obpaleHMn B 06pa3oBaATENIbHYIO OpraHU3auumio
(nokasaTtenb oueHKM KadyecTBa 4.1 «[lonsa nonyyateneit o6pa3oBaTesibHbIX
YCAYr,  yOOBNETBOPEHHbIX  A0OPOKENATENbHOCTbIO,  BEMK/IMBOCTHIO
pPabOTHUKOB oOpraHmMsaumu, obecneuymBalroWMX MNEPBUYHLIN KOHTAKT WU
MHPOPMMPOBAHME  nojayyaTens  obpas3oBaTeNbHOM  yCAyrM  npwu
HenocpeaCcTBEHHOM 0bOpalleHNUM B OpraHM3aLmio») 6bi10 YCTaHOBAEHO,

99
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YTO 40NA NONyYaTeNnen ycnyr, yA0BAETBOPEHHbIX f0OPOXKENATENbHOCTbIO,
BEXK/INBOCTbIO paboTHMKOB obpaszoBaTeNbHOM opraHuM3auum,
obecneymBaloLWMX NEPBUYHbBIN KOHTAKT U MHOOPMUPOBAHUE NOayYaTeNs
ycayrm npu  HenocpeactBeHHOM obpalweHun B obBpas3oBaTeslbHOM
opraHu3aumm coctaBua (B NpoueHTax)

Mpw oLeHKe yA0BNETBOPEHHOCTM A006POXKENaTeNbHOCTbIO, BEXKANBOCTLIO
paboTHMKOB  obpa3oBaTenbHOM  oOpraHM3aumu, obecneuymsatoWmx
HenocpeaCcTBEHHOE OKa3aHMe 0b6pa3oBaTeNbHOM yCayru nNpu obpaLLeHnm
B obpa3oBaTenbHylO OpraHu3aumio (NoKasaTenb OUEHKM KadectBa 4.2
«Jona nonyyateneir ob6pasoBaTeNbHbIX YCAYF, YAOBNETBOPEHHbIX
A0bpoXKenaTeNbHOCTbIO, BEM/AMBOCTbIO  PAabOTHMKOB  OpraHU3auumm,
obecneuymBaloLNX HENOCPeACTBEHHOE OKasaHWe obpasoBaTesibHOM
ycnyru npu obpaleHmn B opraHm3aumio») 6bi0 YCTAaHOBAEHO, YTO 4044
nosyyatenem  ycnyr,  YAOBNETBOPEHHbIX  A0OpOXKeNaTeNnbHOCTbo,
BEXK/INBOCTbIO paboTHMKOB obpa-30BaTesibHOM opraHuMsauum,
obecneuymBaloLNX HEMNOCPEeACTBEHHOE OKasaHWe o0bpasoBaTesibHOM
ycnyru npu obpalteHnn B 06pa3oBaTe/ibHY0 OpraHM3aLmMio COCTaBuNa U
coctasuna (8 %)

Mpwn oueHKe yA0BAETBOPEHHOCTN A,06pOXKENATENbHOCTBIO, BEXK/INBOCTbIO
paboTHMKOB 06pa3oBaTenbHOM OpraHusauuu, nNpu  MCNOb30BaAHUM
ANCTAHUMOHHBIX $OpM B3aMMoZeNCcTBMUA (NOKasaTeNb OLEHKM KayecTsa
4.3 «[ona nonyyatenenr obpasoBaTesibHbIX YCAYF, YA0BNETBOPEHHbIX
A06pPOXKeNaTeNbHOCTbIO, BEXAMBOCTbIO PAOOTHUKOB OpraHM3auMm npwu
MCNONb30BAaHUN  AUCTAHUMOHHbIX GOPM  B3aMMOAENCTBUAY»)  6blNO
YCTQHOB/NIEHO, 4TO 4044 NOAy4YaTeNnem ycayr, YLOBNETBOPEHHbIX
A06pOXKeNaTeNnbHOCTbIO, BEMK/INBOCTbIO PAabOTHMKOB 06pa3oBaTeNbHOM
opraHu3saumm npu MCMNONb30BAHUMU ANCTAHUMOHHbIX dopm
B3aMMOAENCTBMA COCTaBUNA

98

98

Kputepmii 5 «Ypo0BNeTBOPEHHOCTb YC/NIOBUAMMU oOcCyLiecTBaeHua obpasoBsa-

TeNbHOI AeATeNIbHOCTU OpraHU3auun».

Mpn  OUEHKe  TrOTOBHOCTM pekomeHZoBaTb  06pas3oBaTesibHYIO
OpraH13auuilo PoACTBEHHMKAM UM 3HaKOMbIM (MOKasaTeNb OLEHKM
KayectBa 5.1 «[lona nonydatenenr obpasoBaTesibHbIX YCAYr, KOTOpbie
roToBbl PEKOMEHA0BaTb OPraHM3auuilo PoACTBEHHUKAM U 3HAKOMbIMY)
6bl10  YCTAHOBNEHO, YTO A0NA  NoAyyaTenenm  ycayr  roTosbixX
pekomeHa0BaTb 06pa3oBaTe/IbHYD OpraHU3auulo POACTBEHHUKAM U
3HAKOMbIM COCTaBMIa (B NpoueHTax)

Mo oueHKe VAOBNETBOPEHHOCTM vaobctBom rpaduka paboThl
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obpa3oBaTeibHOM OpraHu3aumm (MoKasaTenb OLEHKM KayecTBa 5.2 «[Jons
nosnyyatenenn o6pas3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX YA0OCTBOM
rpapuka paboTbl oOpraHusaumm») 6bINO  YCTAHOBAEHO, YTO A0AS
nonyyartenem YCAyr, YO0B/IETBOPEHHbIX rpadpmkom paboThbl
obpa3oBaTeIbHOM OpraHn3aumMm coctaBuna

MpM oOueHKe YyAOBNETBOPEHHOCTM B LENAOM YC/AOBUMAMM OKa3aHMUA
obpa3oBa-TeNbHbIX ycayr B 0b6pa3oBaTenibHOM opraHM3aumnm (nokasatenb
OLEHKM KauvecTBa 5.3 «[ons nonyyatener ob6pa3oBaTeNbHbIX YCAYT,
YOO0BNETBOPEHHbIX B LENOM YC/I0BUAMM OKasaHMA o06pa3oBaTesbHbIX
YyCAyr B opraHmn3auum») 6b110 YyCTAaHOBAEHO, YTO A0NA NosyYaTenen ycayr,
YOOBNETBOPEHHbIX B  LLE/IOM  YCNOBUMAMM  OKa3aHWA  ycayr B
o6pasoBaTe/IbHOM OpraHM3aLMmM CoCTaBmIa
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3aKknoueHue

B pe3synbtaTe noaroToBkM WHbopmaumm ana nposegeHuna O6LWecTBEHHbIM
CO-BETOM MO HEe3aBMCMMOM OLLEHKEe KayecTBa YC/AOBMW OKasaHWA  ycayr
obpasoBaHna MyHuumMnanbHoe obuweobpasoBaTenbHoe HGloaKETHOE YupexaeHue
Nnuenn Ne 6 MyHMuMNanbHOro pamoHa Meney3oBCKMI paioH Pecnyb6amku
BawkopTocTaH (manee —obpasoBaTesibHAsA OpraHM3auma), BbiABIEHO

I. Mo nokasatento oueHKn KavectBa 1.1 «CoorBerctBue uHPopmauum o
DEeATEeNbHOCTU opraHusauum, pasmeLLéHHOMN Ha obweaocTynHbIX
MHPOPMALMOHHbBIX pecypcax, eé cogepkaHuio un nopagky (popme) pasmewieHus,
YCTaHOB/IEHHbIM HOPMATUBHbIMM NPAaBOBbIMMU AKTAaMU» HEOHX0AMMO PasmMecTUTb
Ha CTeHAax B MNomelieHUM o6pasoBaTe/IbHOW OpraHM3auun CcaepyoLyto
nHPopmauymio:

NHpopmauma o cTpyKType 1 06 opraHax ynpasaeHnsa obpa3o-BaTeibHON
opraHusaumu:
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Mo nokasarenio oueHkuM Kauyectsa 1.1 «CoortsercrBue uHpopmauum o pes-
TeNbHOCTU OpPraHM3auuu, pasmeléHHOM Ha 06LWeaoCcTyNHbIX MHGOPMALUOHHDIX
pecypcax, eé copepaHuio U nopaaKy (popme) pasmewieHus, ycTaHOBIEHHbIM
HOPMaTUBHbIMU MPaBOBbIMM aKTamuM» Heob6XoAMMO pa3mMecTUTb Ha cauTe
obpa3oBaTtenbHOW oOpraHusauuMm cneaywouwyo  UHGoOpmauuio, CTporo B
COOTBETCTBYIOWMX pas3penax, CornacHo TpeboBaHMAM npeabABAAEMbIM K
CTPYKTYpe opuLManbHOro caiTa:

1 |[MHPopmauma o CTPYKTYpe M 06 opraHax yrnpaB/ieHMa opraHM3aumu:

2 [HaumeHoOBaHMe CTPYKTYPHbIX NoApasaeneHunii (opraHoB ynpaBaeHus);

bamnnnm, uMeHa, oT4ecTBa M AONKHOCTU PYKOBOAMUTENEN CTPYKTYPHbIX
noapasgeneHum;
4 |mecTa HaxoXAEeHUA CTPYKTYPHbIX NoApasaeneHui;

aapeca odmUMaNbHbIX CaUTOB B CETU «HTEPHET» CTPYKTYPHbIX NOAPa3Ae/eHN
(npy Hannumn);

6 |aapeca sNeKTPOHHOM NOYTbI CTPYKTYPHbIX NoapasaeneHnn (Mpu Hannuum).
CBeaeHUA 0 NONOXKEHUAX O CTPYKTYPHbIX NOAPA3AENEHUAX C NPUNOKEHMUEM
KON YKa3aHHbIX NONOXKEHUM (NP NX HaAn4nn)

NHbopmayma 06 aHHOTaLMM K paboynm nporpammam AUCUMNAKH (MO Kaxaomn
OVNCLUMNINHE) C NPUIOKEHNEM UX KONUM

NHpopmauma 06 NCNoNb30BaHMM NPU pPeann3aumnmn ykasaHHbix 0b6pa3oBaTesibHbIX
9 |nporpamm 3/1eKTPOHHOro 06y4yeHMA U AUCTaHLUMOHHbIX 06pa3oBaTeNbHbIX
TEXHONOTUM (NPU HanMuuK).
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Il. Mo nokasatenio oueHKU KavectBa 1.2 «Hanunume Ha oduuuanbHOm caute
opraHmsauum (yupexgeHua) MHpopmauum o AUCTaHLMOHHDbIX cnocobax obpaTHoOM
CBA3N U B3aMMOAEMNCTBUA C NoAyvaTenamum ycayr m ux ¢GyHKUUOHUPOBAHUEN
Heobxoaumo:

IToka3arean oneHKH KadecTBA 1.2. BLINOJHEH B MOJHOM 00bLeMe

1. Ob6ecneunTb TEXHUYECKYHD  BO3MOXHOCTb  BbIPAa)KeHMA  MOAy4YaTeNAMMU
06pa3oBaTeNibHbIX YC/IYI MHEHMA O KayecTBe OKa3aHuA ycayr (Haanume aHKeTbl ANA
onpoca rpax4aaH WAM TUNEepPCCblNKM Ha Heé). PekomeHayembin obpasel, aHKeTbl
npmsoautca B lMpukase MuHuUcCTepcTBa TPpyAa M COUMANbHOM 3awWuTbl Poccminckomn
depepauunm ot 30 okTaAbpa 2018 r. N2 675H «0O6 yTBEPKAEHUN METOAMKMN BbIABEHUSA
M 0606LWEHMA MHEHWNA TPaXKAAH O Ka4yecTBe YC/I0BUIA OKa3aHUA yCayr opraHu3aumMamm
B chepe KynbTypbl, OXPaHbl 340p0Bbs, 06Pa30BaHMA, COLLMANBHOIO 0BCNYKNBAHUA U
denepanbHbIMU yuYpeXAeHUAMU MeANKO-COLMANIbHON IKCNEPTU3bIN.

lll. Mo nokasatenw oOuUeHKUM KadvectBa 2.1 «ObecneyeHne B OpraHM3aLUuU
KOMPOPTHbIX YC/NIOBUA, B  KOTOPbIX ocywecTBaserca obpasoBaTtesnbHan
AeATeNnbHOCTb» Heobxogumo:

IToka3arean onleHKH KayecTBA 2.1. BLINNOJIHEH B MMOJTHOM 00BeMe

IV. Mo nokasateni oueHKn KaudectBa 3.1 «Ob6bopypoBaHue TeppuUTOpUM,
npuneralowen K 34aHMAM opraHmsayum, U nomeL,eHU ¢ yY4ETOM A0CTYNHOCTU AN
MHBAINA0B» HeEobXxoa4MMO:

Hannune apantmpoBaHHbIX TMPTOB, MOPYYHEN, PAC-LLUMPEHHDbIX ABEPHbIX
NPOEMOB

2 |[Hannume cMmeHHbIX Kpecen-KonacokK

V. Mo nokasaTento oueHKU Kauectsa 3.2 «ObecneueHne B opraH13auuMm ycnoBuii
AOCTYNHOCTH, MO3BONAIOWMX MHBAAMAAM NoNyyaTb o6pasoBaTenbHblie YCAyru
HapaBHe ¢ ApyrMmun» Heob6xo4uMo:

AybnnposaHune Ans MHBAANAOB NO CAYXY U 3PEHUIO 3BYKOBOM U
3puTENbHOMN MHPOPMALUM.

AybnanpoBaHue Hagnucen, 3HAKOB U MHOM TEKCTOBOM U rpadmnyeckom
2 |nHPopmaummn 3HaKaMu, BbINOSHEHHbBIMWU penbedHO-TOYEYHbIM LWPUPTOM
Bpannsa.
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